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In today’s challenging business environment, global competition applies constant pressure on
manufacturers to reduce costs and shorten production cycles. For companies who can deliver
on the market’s demand for higher quality products made better, faster and cheaper than ever
before, the potential for success is enormous.

“I want my investment

applied to superior ERP
software — not toward
excessive implementation
services.”

Our Value Proposition

Enterprise-wide software is a must for companies planning to compete on Key Expandab/e Advantages;
a global scale, yet the cost and complexity of large systems is a burden that e Rapid ROI
growing organizations often find hard to bear.

Unbeatable price/performance ratio
Fast and successful implementation
Excellent customer support

Low total cost of ownership
Long-term deployment

Secure, FIPS-compliant software
Microsoft SQL solution

FIPS compatible

Expandable’s unique approach assures that expanding companies gain an
affordable long-term business foundation without being buried under the
weight of an unwieldy software implementation.

Our product is flexible enough to handle your most pressing business needs,
powerful enough to sustain you as you grow, and is easy to use so your entire
organization feels comfortable with the system right from the start.

With a scalable ERP foundation backed by outstanding customer service and support
programs, Expandable delivers a complete business solution that consistently supports Deployment Options:

emerging manufacturers growing to the billion dollar mark. 1. Purchased and installed on-site
2. Cloud subscription
Because development, marketing, implementation and support of Expandable products 3. Subscription-based, on-site

installation

is accomplished exclusively with direct employees of the company, Expandable is able . o
4. Microsoft Azure Cloud subscription

to deliver economic advantages that other ERP vendors cannot provide.

Many ERP vendors charge as much or more for services as for the actual software,
but Expandable’s direct model minimizes implementation expenses to keep the total
investment affordable for growing companies.

By delivering an affordable integrated business foundation, Expandable makes a
measurable difference in the ability of growing manufacturers to control business
operations and build shareholder value.

smexpand
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MODULE DESCRIPTION

Inventory Control

INVENTORY CONTROL maintains part
information and inventory balances,
providing you more control over your
purchased goods and materials.

Parts may be stored in single or multiple
locations within one storeroom or
multiple storeroomes.

Parts Master File Maintenance
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Variable part number length (up to 25
characters)

Browse capability to find parts by number or by
search name

Substitute part number, preferred vendor

ECN, pending ECN, drawing revision fields,
drawing size

Dates for: created, effectivity, original release,
active, obsolete, last update

Manufacturer/vendor part cross reference
(maintained in Purchase Order)

Customer part cross reference (maintained in
Sales Order)

Classification by commodity, product line and
part class

UPC and ITF Codes

Lead times: vendor, receiving, kitting,
manufacturing, shipping, planning, cumulative

Order point, order quantity, and quantity for
sales order processing

Planner and buyer identification

Flags: MRP, master scheduling, lot control,
serial number

Minimum sales quantity, maximum order
quantity

Stocking, buying and selling unit of measure
conversion

Variable decimal quantities (set by Part
Identification)

Part yield, shelf life, default storeroom
Multiple user-defined fields and notes
Attachments

o Documents

o Web addresses

mEEE expandable
Parts Master Editor: ICEPM - Edit o= ==
@ |@ Find 15 4 b Ml | 5 Preview e_;.; Q
ase )2 sort  Exec First Prior MNext Last | 0 Export | Attach Hote

1 Engineering| 2 Planning | 3 Purchasing| 4 Sales | 5 Std Cost| & User 1-18] 7 User 17-32] & Compliance]

Part ID B489N-ESI0123 Part U

Description Expandable - Jack, Hydraulic Floor Roller, 2 Ton
AL Part Description Jack, plancher hydrauligue rouleau, 2 tonne
Part Class FG - Finished Good -
Substitute Part 843N-WHITE Q—;t
ECH 4256 Q ECNEff Date 1/1/2013
Drawing Revision A
Original Release Date 4/3/2013
Date Active 4/2/2013

Date Inactive

M Part Status A - Active -
Search Name JACK, HYDRAULIC
Part Type B - Buy -
Category Code U - Unigue -
Pending ECN ﬁ
Drawing Size A

Date Created &/15/2012 10:30:07 AM
Date Obsolete
Hold Code

Date Last Update 4/3/2013

Part attributes are defined in Expandable using the Parts Master Editor

Global Part Inquiry

Drill down detail by sales order, purchase order,
kits, jobs, stock, sales and purchase history,
serial numbers, lots, routings

Supply and demand summarized availability

Kit Issues to WIP

Complete with one transaction

Partial kit/partial return options
Exceptions handling for shortages
Automated lot and multi-location control
Simplified kit returns

Kit transfers (move entire kit to alternative WIP
storeroom)

Kit Shortage Tracking

By part, job, buyer

Automated warning of shortages for any
received part

Issue and Returns Entry

Automatic inventory posting
Kit shortage updating
Support for expense issue ABC count days

Snapshot of MTD and YTD quantities:
beginning, receipts, issues, adjustments for
each part/store-room

Last activity dates: receipt, issue, on hand,
physical, count sheet

Reorder Point Reporting
e By part and storeroom location

Backflush Issue

¢ No job or work order required
e Automatic inventory relief from
e WIP or main stores

e Variance calculations (option to override
accounting)

e |ssue configuration options
e Phantom BOM processing

Multiple Locations
e Multiple storerooms (up to 1,000)

e Automatic general ledger accounting by
storeroom

e Approved storeroom for purchase

e MRP and MPS netting control by storeroom
e Stock status control

e Optional multi-location control

e Safety stock quantity by storeroom

e Cycle count days overrides

~iexpandable
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MODULE DESCRIPTION

Inventory Control (continued)

Multiple Locations within a
Storeroom

e Location field up to 16 alphanumeric characters
e Unlimited locations within a storeroom

e Password control by storeroom

Stock status information available by
storeroom, part, location

Part quantities for current, on hand, book,
physical

Automatic date capture of last activity, receipt,
issue, physical inventory, cycle count work
sheet, last update

Multiple location transfer

Create new locations if not previously
established

Stores Transfer and Adjustments
e Transfer of an individual part or a complete kit

o Ability to adjust on-hand stock quantity
(automatic update to appropriate G/L account)

Value Distribution Reporting

e ABC code calculation based on user criteria

e Unit cost

e |ead time

e Percent usage

e Forecasted or actual YTD usage

e Option to update ABC code on parts master file

Daily/Monthly Transaction Reporting

General Ledger Transaction Creation
and Tracking

e By department, account, job, batch number

Consignment Inventory

Inventory Accuracy

expandable

Accurate inventory counts prevent stock-outs, shortages and excess inventory, while

improving inventory turns. Expandable provides two methods of physical counting -

Complete Physical Inventory and Cycle Counting:

The Complete Physical (wall-to-wall)
provides for the counting of all items
using inventory tags:

Complete Physical Inventory (wall-
to-wall)

e Storeroom lockout to prevent transactions
during count

Inventory Tag Generation

e By stores code, stock location sequence, part
sequence

e Bulk tags
e Control tag number sequence

Inventory Tag Updating
e Original count update
e Recount update

Inventory Tag Tracking
e By stores code, part, stock location, tag number
¢ Voided and missing tags

Inventory Tag Print
Inventory Tag Posting and Updating

Void Unused Bulk Tags

The optional CONSIGNMENT INVENTORY module tracks parts (lot controlled and
serialized) consigned to a customer, sales representative or dealer site for later use/

sale, as well as loaner and evaluation parts that could be returned or sold at some

future date.

Serial Number Status
¢ In house inventory

e Consigned Inventory

e Loaner Inventory

e Evaluation Inventory

PAGE 5

Stores Type

¢ In house inventory

e Consigned Inventory
e Loaner Inventory

e Fvaluation Inventory

Sales Order Ship Type

e C-from stock to consignment

The Cycle Counting function provides
for the systematic counting of parts
throughout the year:

Cycle Counting

e Storeroom lockout to prevent transactions
during count

Selection criteria:

o storeroom code

o ABC code

o number of parts to count
o date of last count

o include negative on hand
o additional parts to count

Count days determined by ABC code with
individual override

Book vs. physical analysis

Real-time Integration
e Multiple Location

e Lot Tracking

e Tag Inventory

e Purchasing

Product Data Control
Sales Order
Sales and Booking Analysis

General Ledger

Multiple Company

Foreign Currency

Job Scheduling/Costing

Shop Routing

Materials Management (MRP)

Master Scheduling

Configuration Control

Consignment Inventory

Engineering Change

Expandable Software, Inc. |

1762 Technology Dr., Ste 118 |

San Jose, CA 95110
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MODULE DESCRIPTION

Master Scheduling

MASTER SCHEDULING is key to effectively planning the
manufacturing activities of your business. It provides

versatile functions to help you create and maintain the
company'’s Master Production Schedule (MPS) for finished
products and service parts.

Planning bills are supported to streamline and simplify your
forecasting operations. The Master Schedule forecast can
be automatically created from forecasted sales, quotations
and actual demand (see Sales Order Management).

Sales Forecast Maintenance
e Create manually or automatically post from

=oas expandable

Forecasts can also be manually entered, uploaded from
your favorite forecasting/modeling software or from a
simple spreadsheet. Multiple versions of the forecast can be
maintained for “what-if” simulation.

Available to promise, projected on hand and planned order
releases for MPS parts is available during sales order entry as
well as system-wide. Master Schedules may be automatically
passed to the Materials Management function for use in
Material Requirements Planning (MRP).

forecast status sales orders
e Planning bill
e Multiple versions
e Copy
e Spreadsheet upload

Demand Generation
e Automatically posted from sales orders
¢ Imploded to planning bill

Supply Generation

o Automatically posted from

e Inventory, Purchasing and Jobs

e Option to include RMAs as supply

One Step MPS-MRP: MSUQS [=[=][==]
H & o 2 5 4 \J\Il% 4 » M @
Execute Save Cancel MNote Print Preview Export | Firs Prior Next Last

General | 14PS Generation | Part Plan Create | MRP Generation |

Effective Date  4/2/2013

Start of Planning Horizon 0 Planning Horizon 180

Stores Code List ALL

Include Negative Inventory
Include PO Requisttions
Include On Hold POs and Jobs
Include Pre-release Parts 7]

Quotations [7] Blankets [7]

Use Parts Master Order Quantity
Run Later [

Start Run At

Save Run [] Run ID

Status:

Master Schedule Creation
e One or two level master schedule

Expandable’s One-step MPS-MRP feature simplifies production planning

e Options and models based on percentage of
planning bill

o Utilizes demand and planning time fences

¢ Option to explode planning bills using planned
percentages or actual demand

e Option to create available to promise file
e Calculates:

o Available to promise

o Projected availability

o Suggested MPS orders

Automatic MRP Plan Creation

e Moves the Master Production Schedule to
production

One-step MPS-MRP

o Workflow to execute multiple MPS and MRP
functions

Comprehensive Bucketless MPS
Reporting
e By part
e By planner
¢ Includes:

o Forecast
Production forecast
Demand
MPS orders
Projected on hand
Available to promise

O O O O O O

Exception messages

Real-time Integration

e Sales Orders

e Inventory Control

e Lot Tracking

e Product Data Control

e Job Scheduling/Costing

e Purchasing

e Materials Management (MRP)

Expandable Software, Inc. |

1762 Technology Dr., Ste 118 |

San Jose, CA 95110 |
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MODULE DESCRIPTION

Materials Management

MATERIALS MANAGEMENT is the first
step in the execution of your plan. It
defines the actions to be taken, and
when to take them for buyers, planners,
expediters and production schedulers.

The action messages of Expandable’s
“bucketless” Material Requirements
Planning (MRP) reporting are your
company'’s time-phased call to action.

Material requirements are generated
based on a production schedule from
the Master Production Schedule (MPS)
or may be manually created.

Production Plan Maintenance

e Part demand by required dates

e Customer and user reference information
e Optionally created by Master

e Schedule Utility

e Load Sales Order demand directly into MRP Part
Plan

Material Requirements Generation
e Include and exclude options:

Select on release date

Collect stock, open order status
Analysis of safety stock

Explode assemblies only

Calculate component requirements
Negative inventory

Safety stock

Expense items

Shortages from closed jobs

Purchase order requisitions, quotation,
blankets

o On-hold purchase orders and jobs

(]

O O O O O O O 0o o

o Lead time for phantoms

o Use part lot size or exact quantity

o Update part forecast in the Part Master File
o Select on part plan source

PAGE 7

Planning Workbench: MMUWB - [=][@]=]
B x o2 A M ¢ » M u 3B E
Exec Save Cancel MNote Print  Preview Export | First Prior  Next Last | IMQUIY |oq Refresh
PartiD PA-M001-01 < Threaded Insert 4mm EA
Available ltems
Processed Part ID ‘Vendor Name ‘Planned ‘Type|GmssReq.. Sch Receipt ‘P\an Order |Reference -

N 201203 Bob's Tech Products Supply 11302011 RM 1000.000000 0.0000 225 EXP/PLACE ORDER

N 201223 Bob's Tech Products Supply 11302011 RM 1000.000000 0.0000 1000 PLACE ORDER

N S58-5001 Straus Family Organics. 4282011 RN 1200.000000 0.0000 0 EXPEDTE ORDER

N S58-5001 Straus Family Organics. 87201 RN 1200.000000 0.0000 0 EXCESS INVENTORY
LAl PA-ID01-01 Bob's Tech Products Supply Jzen RN 1250.000000 0.0000 0 EXPEDTE ORDER

N PA-ID01-01 Bob's Tech Products Supply Jzen RN 1250.000000 0.0000 0 EXPEDTE ORDER

N PA-ID01-01 Bob's Tech Products Supply Jzen RN 1250.000000 0.0000 0 EXPEDTE ORDER

N PA-ID01-01 Bob's Tech Products Supply Jzen RN 1250.000000 0.0000 0 EXPEDTE ORDER

N PA-ID01-01 Bob's Tech Products Supply Jzen RN 1250.000000 0.0000 1150 EXP/PLACE ORDER —

N PA-M200-02 Bob's Tech Products Supply Jzen RN 1250.000000 0.0000 0 EXCESS INVENTORY .
<[ r

Workbench Transactions Entry

Part ID Release Date  Plan Date Sched. Deliv Date Plan Order PO ID Job ID Buyer ID Planner ID

<[ +

HNew Line Delete Line Duplicate Workbench Line

PO Create  Job Create

The Planning Workbench simplifies the materials planning process

Planning Workbench

e Place jobs and purchase orders directly from
MRP run

Material Requirements Reporting
o Top level pegging

o Bucketless calculation with summarized or detailed
reports

Selection by:
0 Buyer

o Vendor

o Part

o Planner

o Date range
o

Action message(s)

Detail shows:
o Gross requirements

o Open orders

o Projected availability

o Planned orders

o0 Recommended release date
o Pegging data

o Parts user fields

Action analysis:

o Recommended orders

0 Recommended order re-scheduling
o Order past due

o No requirements

Optional vendor info

Inquiries

e Material Requirements

e Option to create PO line or job from inquiry
e Pegging

e Part plan

Manufacturing Calendar
Maintenance

e Generation by year

e Work days vs. non-work days

e Plant shut-down date range

Multi-run Planning
e By plant

e Compare MRP runs

e Centralize purchasing

Real-time Integration
e Inventory Control

e Lot Tracking

e Purchasing

e Product Data Control

e Job Scheduling/Costing

e Master Scheduling

~i1expandable
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MODULE DESCRIPTION

expandable

Lot Tracking

Expandable’s extensive LOT TRACKING capacity provides
the traceability of purchased or manufactured items
from raw material receipt to a finished product’s final

destination.

Lot Tracking improves quality by monitoring expired
lots, tracing defective materials back to vendors and to
customers who were shipped defective product, and provides

information to satisfy governmental reporting requirements

for the pharmaceutical and medical instrumentation

industries.

MODULE FEATURES

Lot Master File Maintenance

e Maintain both internal lot numbers and
manufacturer’s lot numbers for purchased
items

e Search by storeroom, part, lot

e Maintain date created, expiration date, last
activity date, retest date

e Lot status: active, completed, expired, hold,
cancelled

e Internal lot numbers system generated or
manually entered

e Multiple user-defined fields and notes
e Attachments

o Documents

o Web addresses

Parts Master File Maintenance
e | ot control designated by part
o Shelf life / expiration days

Search Criteria

Lot Stock Status: LTISSG . [=1&@][=]
A — =

¢ 8 E % i B A S K4 >N -

Execute  Sort Save Totals DDown Select View | Print | Preview Export First Prior Next Last

LotD % Part ID
Stores Code Lot Status [Avauahle -]
Part D | Description | On Hand aty| Status| Lot D Wig Lot D Stores Code| Stock Location ~
b 1017 Adhesive; 1.1G. Graphic 200000 A 075105 213421 NS SHELF §
1025-300Z-RSHO-BL-S... Swivel25x1.25 1400k Height 3... 140000 A 000010 000010 NS SHELF § E
1025-300Z-RSHO-BL-S... Swivel 25x1.25 1400b Height 3... 380000 A C-50001 £-50001 FG SHELF §
1180042 Caddy Assy., Span 10mm 10000 A SP-10008 SP-10008 c1 BOB001
1180042 Caddy Assy., Span 10mm 99.0000 A SP-10008 SP-10008 FG SHELF §
1180043 Caddy Assy., Span 12mm 1000000 A SP-10007 SP-10007 FG SHELF §
1280004 Compressor Arm, Right 4000000 A C-10005 C-10005 NS SHELF §
<= r

Totals
On Hand Qty

The Lot Stock Status Inquiry displays available lot quantities

Lot Transaction Tracking
e Action date
e Action type:
o purchase order receipt
o issue (job, backflush, expense)
o inventory adjustments
o customer shipment
O customer return

Order/vendor/customer identification for each
transaction

Quantity processed

Maintain lot information at the time of receipt,
issue, transfer, shipment or RMA

o QA information
o0 Text messages
o User-defined fields

Inquiries/Reporting
e Lot status

Expi

ration status

Detail transaction activity

Where-used pegging

Where-from pegging
QC / MRB status

Real-time Integration
e Inventory Control

Tag

Inventory

Purchasing

Job Scheduling/Costing
Sales Order
Materials Management (MRP)

Mas

Expandable Software, Inc. |
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MODULE DESCRIPTION

Shop Routing

Detailed, accurate scheduling, costing

and WIP tracking are achieved through
the SHOP ROUTING system that provides
routing master data, defining the
sequence of operations required to
manufacture a part.

Work Centers

e Labor only

e Machine only

e Both labor and machine

e Qutside processing vendor operation

Work Center Definitions

e Description of work center

e Department

e Browse by work center or department
e |ocation

e Machines

e Class code

e Number of hours per day

o Efficiency factor

o Shifts

e QOperational hours per day

e abor efficiency factor

e Productivity percentage

e Standard labor rate

e Standard labor burden

e Queue hours per work center

e Reporting by work center or department

Job Creation
e Create jobs from MRP Inquiry

Routing Maintenance

e Standard routings (master routing)
e Alternate routings

e Routing copy capabilities

e Routing hours roll-up

e QOperation data

e Indirect and direct labor

e Qutside processing

Data maintained by each operation
includes operation code, work center/
vendor, queue hours, set-up hours, run
hours, move hours, yield percentage and
procedure descriptions. A vendor can

be referenced if the work is performed
at an outside manufacturer. Flexibility
includes tooling control and alternate
routings per product.

Operations Data
e QOperation code
e Work center
® Yield percent
e Queue hours
e Setup hours
o Direct and indirect labor
o Operation lead time
e Run hours
o By labor and machine
¢ Move hours

Lead time (Queue + Set-up + Greater of Labor/
Machine Run + Move)

Routing Cost Variance Analysis
e |abor, material, outside processing, standards
change, scrap

e Standard versus actual costs Report selection by
part, job

Routing Costing
o Effective date control
e Operation added and cumulative costs:
o Labor
o Labor burden (factory overhead)
o Materials
o Outside processing burden (overhead)
e Work center control of:
o Standard labor rate
o Standard labor burden
o Option to include yield and scrap

=oas expandable

A utility is provided for calculating daily
work center labor and machine loads for
open operations on routing jobs, using
setup and run hours. Each operation’s
load is based on the balance currently
at the operation plus any expected
quantity yet to be delivered from a
prior operation. Positioned by Shop Day,
the resultant load can be compared

to capacity in graphical format on the
Work Center Load report.

Tooling Requirements

e Browse capability by tool part ID or alpha
search name

Tool part ID

Tool description

Storage location
e Cost
Expected life

Tool status

Drawing ID, drawing revision and ECN

Responsible engineer

Buyer and vendor
Substitute tool
Routing where used

Reports and Inquiries
e Routing master

e Routing-part cross reference
e Operational tooling list

e Work center load

Real-time Integration

e Inventory Control

e Purchasing

e Product Data Control

e Job Scheduling/Costing

e Materials Management (MRP)

Expandable Software, Inc. |

1762 Technology Dr., Ste 118 |

San Jose, CA 95110
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MODULE DESCRIPTION

Job Scheduling and Costing

JOB SCHEDULING and COSTING provides
the features of both job costing and

project accounting systems. It provides
management with schedule tracking by
responsible department.

Job Scheduling provides planning,
visibility and control of the shop floor.

expandable

MODULE FEATURES

Job Entry
e Automatic or manual job number assignment
e Stock orders
o RMA
o Production rework
e Repair orders
e Customer orders
e Multiple part orders
e Engineering projects
e Multiple operations within job/work order
e Job copy capability

e Link to sales order, RMA, purchase order, lot
and master job

e Job, operation, standard comments
e Pending ECN warning message
o Default kit from and complete to storerooms
e Default WIP account with override
e Partial/complete quantity control
e Job hold with reason codes
e Priority code
o Multiple user-defined fields and notes
e Attachments
o Documents
o Web addresses

Job Schedule Maintenance
e Scheduled and actual:
o Release dates/quantities
o Kit dates/quantities
o Start dates/quantities
o Complete dates/quantities
e Forward and backward re-scheduling

PAGE 10

Job Editor: ICEJE - Edit

F

@ 3 pelete

[
Save

[@ Find
QBE ﬂ? Sort  Exec

i«

New First

4

Prior

[

Next Last

1 Header | 2 Stores/GL | 3 Dates| 4 Status | 5 User] Job Partially Complets
Job D 000528 JobType S - Stock Order - Job Status O - Open -
Part I 1025-300Z-RSHO-BL-S330 Q Description Swivel 2 5x1 25 140lb Height 3. 625in.
Routing Type N - Normal ~ Routing I CT-1 Lot ID &
Order Date 3/30/2011 ProductLine  COMT - Professional Servic =  Planner ID PP - Production Planner -
Order Quantity 24 Revised Order Qty 24 Job UM EA
Reference Stand Prod Build Ik Priority  1.00 Hold Code -
S0 ID 100889 Q S0 Line No. 0.00 @ Customer ID BOB0O01 Q
Operation Code| Status| Description | Work Center| Type| % Compl | Oper Sch Kit | Oper Act Kit e
100 DRLLTOPPLATE weot N 0.0 330/2013 2130/2011 E|
20 0 ASSEMBLE PER PRINT Asey N 0.0 452013
300 FINALINSPECTION QA N 0.0 430/2013
o
<[ ¥
Identify status of work in process using the Job Editor
Job Release Cost Detail Report

e Option to include scrap in kit quantity
e Create operations for jobs with routings

e Create kit records for configurations without
BOM

Shop Traveler

e Option to include materials and component
references

e Option to include procedure descriptions and/or
tools (if Shop Routing installed)

Job Status Inquiry/Reporting
e Byjob
e By part

e By work center (with loading if Shop Routing
installed)

e By priority code
e By WIP account
e Receipts, completions, returns, transfers, scrap

Job Cost Variance Analysis

Labor, material, outside processing, overhead
Standard versus actual costs

Report selection:

o By job

0 By part, job

o Summarized or detailed

WIP Variance JV Creation

Expandable Software, Inc. |

1762 Technology Dr., Ste 118 |

San Jose, CA 95110 |

(408) 261-7880 |
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MODULE DESCRIPTION

1] =
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Job Scheduling and Costing (continued)

Search Criteria

Job D %

Work Center ASSY

Work Center Schedule: JCIWSG =N R )|
AR -N E IR
Execute  Sort Save Totals DDown Select View Print Preview Export | First Prior Next Last

Oper Sch Complete Date

Work Center| Job ID

|Part D

|5|atus|1ype\VEndDrD\npemm |Received | Completed | Balance Due] Job Description -

ASSY 000538

ASSY
ASSY
ASSY
ASSY
ASSY
ASSY
ASSY
ASSY

™

000545
000555
500023
5IG-1

5IG-1

500023
000565
000555

CSS-HPT s MATLO? 10 5000.0000
IPSDD0B04-3110
IPSDD0B04-3110
HNM-400
22-02-125
22-02-125
HNM-400
'9-4000-0000
IPSDD0B04-3110

200.0000
50.0000
100.0000
100.0000
50.0000
40.0000
35.0000
100.0000

10.0000
0.0000
50.0000
50.0000
0.0000
0.0000
5.0000
75.0000

40
10
10
20

o
o
o
o
o
o 30
o

o

ottt

20

0.0000 5000.0000 CSS-PT-12 Security seal,
»@mu--n
150.0000 BUT14 Sled - 840nm
50.0000 Super-Luminescent Light|
50.0000 Top Level Assembly
50.0000 Tibial Tray 5

50.0000 Tibial Tray 5

40.0000 Top Level Assembly
30.0000 HF 400 Basic

25.0000 Super-Luminescent Light

»

Job History
® By job/work order
e By part

Kit File Editor for Custom Jobs

e Edit kit list for specific job without changing
BOM

Kit Reporting
e Analysis with consolidation option
e Pull document

o Option to print component references and
job comments

o Option to print available inventory by
location and lot

e Shortage tracking
o By job and component
o Option to print component availability

PAGE 11

The Work Center Schedule displays all of the work orders
scheduled for a specific work center

Job Transaction Notes

e User-defined prompts for test, quality and
status information

e Miscellaneous comments Entered at operations
and job completion

Project Budgeting
e Multiple accounts and operating departments
e Variance analysis, budget to actual

Job Completions Entry

e Posted to inventory by storeroom
e Automatic shortage checking

e Transfer to another job

Scrap reporting by operation, account, reason
code

Prompt for serial numbers, optional lot number

Backflush by operation
e ECN Warning

Adjustments Entry and Journal Entry
with General Ledger Transaction
Creation

Real-time Integration

e Inventory Control

e Multiple Location

e Shop Routing

e Materials Management (MRP)

Master Scheduling

Accounts Payable

General Ledger
Labor Distribution
Foreign Currency

Lot Tracking

Purchasing
Sales Order
Configuration Control

e Engineering Change
e Purchase Requisition

~iexpandable

Expandable Software, Inc. |

1762 Technology Dr.,
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MODULE DESCRIPTION
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Purchasing

PURCHASING optimizes buyer
effectiveness by simplifyiing buying
decisions, vendor analysis and purchase
order (PO) creation.

Expandable’s Purchasing function tracks
POs from quotation and/or requisition,
through placement with the vendors,
receipt and/or inspection and final
disposition of inventory.

Inquiries display vendor status
information including vendor master,
POs, purchase history, AP invoice and AP
checks.

MODULE FEATURES

Purchase Order Entry Including

e Automatic or manual purchase order number
assignment

e Normal, blanket, blanket contracts

e Find vendor by number, alpha search name, zip
code or phone number

e Review vendor comments
e Buy from, bill-to, drop ship-to vendor control

e Discount by line item and/or total order by
purchase order line

e Sales/value added tax codes

e Requester

¢ Quality control inspection flags
e Storeroom

e Partial receipt control

e Early receipt flag

e Find manufacturer/vendor part number, quote
price, QC status

e Automatic vendor part file generation option

e Three dates per line: requested, scheduled,
revised

¢ Inventory and miscellaneous items
e Storeroom and expense purchases
e Order and line holds with reason codes

e Multiple order status: quotation, requisition,
hold, open

e Line, order and standard comments

e Unit of measure conversion Pending ECN
warning message

e Multiple user-defined fields and notes
e Attachments

o Documents

o Web addresses

Change Order Processing
o Addition of new lines

e Change terms, quantities, due dates, prices,
descriptions, part, accounting, comments

e Cancel lines
e QOrder and line hold codes

PAGE 12

1 Header | 2 isc| 3 summary | 4 User| 5 Blanket

— D]
Purchase Order Editor: POECE - Edit =3 R~
@ Find H 320 @ KM 4 b M |Hreiew g = O
@B 7 Sort brec | save  Mew W i Delete | First Prior Mext Last | & Export | Attach Note

POD 101225

Ship Method FED - Federal Express -

PO Type N - Normal PO ~ PO Status O -Open -
Vendor D ESIO123 (Q Expandable Software, Inc. TEST
Order Date 11/2/2012 Order Class M - Normal Order - PO Hold -
Confirmed To Dennis Payton <] Reference DennisQATest
FOB SP- Shipping Point - Terms Code 30 - Met 30 Days -
Freight Code N-MNoCharge  + BuyerD PA-Purchasing Agent v

Order Disc Pct  10.00

2 BOBS_B49N_GREEN
3 BOBS_B49N_RED

Tl

B49N-GREEN
B49N-RED

Line _|PartiD Vendor Part ID_| Description Order Quantity| PO UM| PO Unit Price| Read Deiiver ~
[d  1[5085 64on_BLack |s4snBLack  |BOBS: Jack, Hydraulc Fioor, 2 Ton, Black

BOBS: Jack, Hydraulic Floor, 2 Ton, Green
Jack, Hydraulic Floor, 2 Ton, Red

111.000000 | 117202012 B

1 EA 222 000000 11/2/2012
1 EA 333.000000 11/2/2012

3

Use the Purchase Order Editor to enter POs into the system

Blanket Release Entry

e Contract release — control purchases by
contract value and expiration date

e Blanket release — control purchases by part,
total quantity, expiration date

Buyer Purchasing Limits
e Set purchase order dollar amount by buyer
e Optional

Purchase Order Copy Capability

Purchase Order, Quotation and

Requisition Printing

e New, changed, old purchase orders/quotations/
requisitions

e Range of purchase orders/quotations/
requisitions

® Range of buyers

Daily/Monthly Transaction Registers

Purchase Order Status Reporting
e Selection by
o Vendor ID/name
0 Buyer
o Order date
o Delivery date
o Part
o Purchase order

Blanket Order Reporting

e By purchase order, vendor, vendor name
e Order date range

e Option to include releases

Quality Control MRB Status
Reporting

e Selection by buyer, purchase order, vendor, part

~izexpandable
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MODULE DESCRIPTION

Pu rchasing (continued)

Receipts and Returns Entry

e Automatic shortage checking upon entry of
receipt

e Early and partial receipts control

e Serial number and lot number prompting
e Receiving by line or part

e ECN Warning

Purchase Order Receipt Transaction
Notes

o User-defined prompts for test, quality, status
information

e Miscellaneous comments

e Prompted at purchase order receipt, QC
acceptance or rejection

Aged Purchase Order Commitments
Reporting

e User-controlled aging parameters

e By vendor account

Vendor Master File Maintenance

* Browse by vendor or buyer code

o Exception filters by percentage, dollars, quantity
o Default tax rates and resale identification fields
e SIC and NAICS code

° 1099 types

e FOB control

o Default carrier selection and freight payment
terms

e Bank code and maximum payment

e Multiple buyer and AP department contacts,
telephone, fax

o Default payment terms (including “days late”)

e Vendor status — approved, purchase order hold,
check hold

¢ Default expense accounting
e Multiple user-defined fields and notes

PAGE 13

expandable

PURCHASE ORDER

AbeLine Products, Inc.

101972004,

Tate Number Fage
100970 1

Honest People Making Fine Products

Type: * Firm Order

Confirm To: M SMITH

Blankst PO I0:

Change Date:
Referance:

5142005

VENDOR
Butks Machine Works
1830 N. First Streat

SanJose, CA 05112

BMWO01

Terms: 1% 10 DAYS - NET 30
Freight Terms:

sHPTO
ABC CORPORATION

11872 WEST LOS GATOS BOULEVARD
SAN JOSE, CA 05111

usa

NO CHARGE

ABCOD1

Gerdormiore
sipva:

408.201.7880 Verdorfar: 408.201-9463
BEST WAY o5 DESTINATION

Pecak numbe

WE | ot oescrp TN

oELY DaTE
venoor p2eTI0

GroEraTY
saLance

TnTrRcE 0RE %
BcTEnsON Tax

l CHAS SIS, SMALL FOOTPRINT A
10001 6005

2 POWERSUPPLY, 150 WATT, 110 VOLT Ea
11001 6005

3 CPU,Pentium4,860 GHz Ea
12001 o005

10000 2200000
2n T

10000 5000000
w1

10000 3.000000
B0 T

SendinueiceTo:  AbeLineProducts, Inc.
ATTENTION: Purchasing Dept
1171 Homestead Road

Sute 266

Santa Clara, CA 85050
UsA

| i

DEC%  GROEROECABGUNT  OROERTAY AOUNT GROERVATARGUNT

SROERTOTAL
am o700

Vendor Part File Maintenance
e \endor part number
e Manufacturer's name and part number

e Leadtime, lot size, unit of measure conversion

Approval status, inspection required flag,
inspection level for quality control

¢ Quoted price and quantity, last purchase order
price, quantity, date

e Delivery lead time
e Generic vendor capability
e Multiple user-defined fields and notes
e Attachments
o Documents
o Web addresses

Purchase Price Variance Analysis
¢ Detailed history tracking by part, vendor, buyer
e Historical variances

0 Purchase order price vs. invoice price

o Quantity received vs. invoice

Purchase Order History and
Performance Reporting

e Detailed part history

e Vendor performance analysis

e Buyer performance analysis

General Ledger Transaction Creation

e By department, account, purchase order
number

PO Creation
e Create purchase orders from MRP Inquiry

Real-time Integration
e Inventory Control

e Accounts Payable

e General Ledger

Lot Tracking

Job Scheduling/Costing

Shop Routing

Master Scheduling

Materials Management (MRP)

Multiple Company

Foreign Currency

Purchase Requisition

Engineering Change

~i1expandable
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MODULE DESCRIPTION

PO from SO Create Workbench

The PO FROM SO CREATE WORKBENCH provides the option to generate a Purchase Order directly from Sales Orders
created in the Expandable system. A “Create PO” checkbox is added to the Sales Order Editor, allowing users to
streamline the buying process by initiating a purchase order as part of the Sales Order entry process.

Streamline Supply Chain Flow

The PO from SO Create Workbench is

especially advantageous for companies
outsourcing elements of production to
contract manufacturers who drop ship
orders directly to the end customer.

Using the workbench, a buyer is able
to review the buy demands before the
actual purchase orders are created. The
buyer is able to select all or individual
orders and create POs directly from the
sales order that's driving demand.

The Workbench allows a buyer

to complete the entire order and
purchasing process without needing to
re-enter information or open multiple
application windows.

KEY BENEFITS

e Improve productivity by completing purchase
orders and customer shipment data directly
from the Sales Order entry screen.

e Streamline supply chain cycle by shipping
product directly to the end customer through
supply chain partners.

e Increase accuracy in purchasing

MODULE FEATURES

e Auto PO creation direct from SO
e Select all or individual orders
¢ Ship end product directly to customers
e Review buy demands by
o Buyer ID
o Preferred Vendor
o SO ID
o PartID
o Scheduled Ship Date
e Prompt to review changes tied to SO
o PO Status
o Drop Ship ID
o PO Line Status
o Revised Order Quantity
o Stores Code

PAGE 14

e

1] =

xpandable

Sales Order Editor: Line: SOEOEL

- Edit

B8 =l =)

E] & Find E}

ase 2 Sot Exec | Save

420 g M d
N @ . Delete | First  Prior

3 Cross Ref| 4 User| 5 Status| 6 Distribution|

[

Next  Last

%Y Preview

& Export

b 6/|9
Attach  Note

S0ID 100934

Line 200

Dr. Bob's Digital Tech, Inc.

Line Status.

Line Hold

O - Open

PartID B49N-GREEN

Create PO

Description Bob's Floor Jack, Hyraulic 2-TON GREEN

Product Line COMT - Professional Servic = Serial Number Required

PO D Q

Priority Customer PO Line No. 200
Sales Account 00w 00040100 g
Tax Code @ viTCode @
ShpType S-FromStwck v
Job D <
Drawing Revision NA ECM 4256 <ol

Line Number 0 <&

The PO from SO Create Workbench adds a "Create PO" option to the Sales Order Editor

PO From SO Create Workbench: PAUPO =N R
=) ) 3 4 p . A =
BH x4/ 3P A & K 4« P M a 8 7]
Exec Save Cancel HNote Print Preview Export | First Prior MNext Last |MAuiy o9 Refresh
Vendor D MATLO3 3 Benson industries
Available Items
Processed| Pref Vendor|SO D |Line Part D | Description -
N MATLO3 100708 1.00 SEN-D04 Sensor -004, Lot Controlled
Y MATLO3 100708 2.00 SEN-D05 Sensor -005, Serial Number Controlled
N MATLO3 100709 1.00 SEN-D04 Sensor -004, Lot Controlled H
b MATLO3 100709 2.00 SEN-D05 Sensor -005, Serial Number Controlled i
< [ r
Workbench Transactions Entry
Vendor I Drop Ship ID PO ID Order Date Part ID PO UM Sched. Deliv Date Reques:
MATLO3 BOB00Z Auto 1214/2011 SEN-005 EA 82012
EMATLU:‘I@ BOBOOZ Auto 121412011 SEN-005 EA 2/52012
< D »
Cicnie o e

Use the Workbench to review buy demands before actual purchase orders are created

~iexpandable
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e-Purchase Requisitions

The e-PURCHASE REQUISITIONS module provides authorized Once the requisition has been approved, the buyer uses the
employees a convenient and efficient way to process Expandable Workbench function to convert the requisition to
requisitions. a purchase order. Any time a requisition is amended, approved

. . or rejected, the system automatically notifies key personnel.
Employees use the Web to enter, review, and approve/reject ) 4 y yp

purchase requisitions for expense, capital and inventory All functions use Expandable security and licensing.
purchases.

MODULE FEATURES

umnn expandable e-Requisitions Tom Bank | eReqdSBob | Settings | Sign Out
My Requisitions » My Approvals Delegates

My Approvals View | W[jUpload File | # Submit

Status ‘Waiting Your Approval v| Search |None Selected v ||Search Criteria Input From |8}'8f2020 ‘ To | ‘
Req No | Priority | Date Created| Total Amt | Stz Requestor |Description ':'h:;:ii’e. e Approver Pending| Days in Queue
+ 302 |Low 11/6/2020 %$15,000| Approval In-Process|Mary Jones | Audit Fees Expense O O Tom Bank 4]
=\l | 299 |Low 11/4/2020 %25,000 | Approval In-Process |Mary Jones | Test Equipment Capital O O Tom Bank 2
= 298 |Low 11/3/2020 $35,000 | Approval In-Process [Mary Jones | Consulting Services for Projec... |Expense O O Tom Bank 3
= 207 |Low 9/23/2020 $60,550 | Approval In-Process [Mary Jones | Inventory for new Product Rele... | Inventory 1 1 Tom Bank 1
= 296 |Low 9/23/2020 %$30,000| Approval In-Process|Mary Jones | Test Equipment Capital O O Tom Bank 1
+| 1l | 295 |Urgent| 9/22/2020 $52,532 | Approval In-Process|Mary Jones | Expedite for SO 12664311 Inventory O O Tom Bank 1
= 204 |Low 9/22/2020 $1,250 | Approval In-Process |Mary Jones|Misc Supplies for New Lab Expense O O Tom Bank 1
$219,332 Amt $0 Page Size 15

Page [ of 1 Page

Use the Approver Grid to quickly review requisitions awaiting review. Drill down into details and elect to Approve or Reject the requisition.

Three Requisition Category Types Requisition Entry

® Expense e |tem ID or Description

e Capital e Requested Delivery Date
e Inventory e Quantity and Unit of Measure

e Save time in purchasing
e Optional Iltems

o Price, Vendor

0 Expense Account
e Optional finance reviewer o Job, Comments

e Reduce inefficient paper systems

Approval Routings

e Based on organizational hierarchy * Increase purchase order accuracy
e Enhanced control and visibility during the

) . ) requisition-to-receipt process
e Optional project manager reviewer

e Requisitions are routed to the next level until an Other Essential Features

approver has the required level for the amount e Delegation of authority
being requested, per the company’s Signature o Skip levels approval to expedite SYSTEM REQUIREMENTS

Authority Matrix

e Confidential requisitions e Expandable Version 9.5 or higher
¢ Notes and attachments e \Web Server — IS 7.5 or higher
e Email notifications e NET Framework Version 4.72 of higher

(for server)
e Chrome, Firefox or Edge

=iz expandable
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MODULE DESCRIPTION

Labor Distribution

Expandable LABOR DISTRIBUTION controls employee
information and handles collection of employee time
charges and distribution of those charges to the proper
account, job or project.

expandable

Provision is made for basic time collection and reporting via
labor distribution reports by employee and account.

Labor Distribution supports multiple labor rates for standard
costing. This information can be used to input to a separate
payroll system.

MODULE FEATURES

Employee File Maintenance

e Name and address

Vacation, sick and personal time ] Time Charge Entry: LDTTC

=E=IE]

accounting =
L%

Save Cancel

Vacation and sick time accrual rates

Execute

Work type and work department

Emergency contact information =
Month 2

Year 2012

A S/ K 4 » M|

Print Preview Export | First Prior Next Last

[ Mavigaton |

J ~)
[« VN
Note

‘Work Dept ADM

Personal data Employse D V013

~ Direstor

< Senior

Review date WorkType | ADM _ADI

. . . Action Date  4/3/2013
Multiple user-defined fields and notes

MINISTRATIVE - Rate E - Use Employee Rate - Labor Type |

JobID 000518
Attachments

o Documents Account 00

Operation Code: 0 <

&g Assy CAS, Sterile Phg 5TX

000 -12375

%3  Absentes Code

Ref Time Spen
o Web addresses eference
Straight Time Hrs. 8.00

Overtime Hours 4.00

Employee Tracking
e Employee ID

Double Time Hours 4.00

e Name

tASSY Quantity 5.0000 Burden Overhead Pct  50.000

Total Hours 0.00

e Address

. . Time
e Social Security number

Batch Control Report

Labor Distribution
e By home department

Time Charge Entry

o By employee Projects

e By batch

Personal Time Status Tracking * By department

e By account

By job ID
By batch number

Personnel Work Type Maintenance .
e Multiple skill classifications
e Maintenance of standard and new labor rates

e Maintenance of standard and new overhead
percents

e Maintenance of burden overhead percents

PAGE 16

General Ledger Transaction Creation

Charge Entry tracks the amount of time and dollars spent
building a specific part or assembly

to Jobs and Real-time Integration

e Inventory Control

e Product Data Control

Job Scheduling/Costing
e Shop Routing
General Ledger
Foreign Currency

Multiple Company

Expandable Software, Inc.

1762 Technology Dr., Ste 118 |
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San Jose, CA 95110 (408) 261-7880 | www.expandable.com
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Pack-Out Ship

The PACK-OUT-SHIP module provides the
option of packing out orders, tracking
packed items within packed boxes,
generating packing slips with Box Labels
and reviewing the pack-out before the
shipment transaction hits the financial
books.

The module features a Pack Master that
links to a single sales order and allows only
one active pack-out per sales order and
one pack out per assigned Station.

Assigned to the Pack Master ID are a
number of user-defined Box Masters that
capture master data specific to the box(es)
for that Pack Out. Each box editor has a
grid entry for collecting and adjusting the
items into and out of the box(es).

Optional comments are also supported
along with Annotations and attachments
to the Pack Out master and individual
boxes.

Once a Pack-Out has been reviewed

edited and finalized, the module allows
for shipping the complete pack out and
transacting the shipments in the system for
invoicing.

A standard Box Pack-Out Label and Item
Detail report is linked to the Pack-Out
Master, allowing printing of the Pack-Out
Box packing slip for inclusion in the packed
box before sealing and shipping the order.

The optional Pack-Out Ship module works
alongside the current Order to Cash
process work flow.

PAGE 17

Pac-OutiD: DPO0DODO0D liem Pack Detads for Box: 1.00 Pagelof1
. Rt Address - “Vendar Packing Idengtcaion
Pack ship ID: DP000000001 EXPANDABLE SOFTWARE, INC. (Pur 500: 0102
PackStatus P 900LAFAYETTE STREET kO iD: 22000000001
SUITE 400 Purehasing Suton: sty
Box Number:  1.00 ATTENTION; PurchasingDet, PEMD:  (O3)-155455 13551

BoxStats: P So;-NYA CLARA, CA 95050
SrigViA: UPSFEDEX USPS usa

BilsfLadng: BOX1 BOL 1234567891234567891234567
itemsinBax:  2.00 S ToAdwess -

e sooom AVX International
100 North 7050 West Street

EoxReference: BOX ONE (1)REF
BoxFreight Amount:  200.00
Fouth Floor

EoxFack Dperstor.  DEMO
BoxLastUpdated: 3/28/2014 12:00:00AM

saaTasowess 5 Ta s Main Town, CA 94568
Or. Bo's Digita Tech, Ing. First National Banx.

123 Main Strest 1143 SW. First Avenus

Sulte 201 Loan

Fi F 4 Sults 1351C

e
Fremont, C4 35111 Cuperting,CA 35014 Attentor:  Bobs Shipping
us usa CustomerPO®:  1012260LD Bex 100 o 3.00

EilofLading BOX1BOL 12345678912245667 89123456789 B

Bexlne 1.00 BoxQTY 100 "BOBS: Jack. Hvdraulic Floor. 2 Ton. Black” E0Lne  1.00
PadID SerialNumbar

BG49N-BLACK B000000000005211

00RO T [N T TN

CustomgrsPaniD ey

BOBS_640N_BLACK

LU TRTL GO RGEAT RO T 60

BoxLine 2.00 BoxQTvY 1.00 "BOBS: Jack. Hvdraulic Floor. 2 Ton, White" SOLne  4.00
FaniD SoraiNumber

649N-WHITE DLPWODOO1

U LTI T

CustomersPan ID LOTID

BOBS_G49N_WHITE

LT

Data elements can be placed on the shipping label in bar code format

Pack-Out Shipping Master Editor - Edit

_ e
B Pl | 5 Preview 0’;; e

G @ B 300 | K <

QBE 4= Sort  Exec Save MNew W) % Delete | First Prior MNext Last & Export | Attach Note

1 5hipping Pack Summary | 2 SO Pick Summary | 3 User 1-16[ 4 User 17-32]

Pack Ship ID DPOO0OO0ODOT
somD 101024

Order Date 11/5/2013

Sold To Cust BOBOO1
Ship To Cust AVX001

Customer PO D 1012260L0

Pack Status P - Packed

{Q S0 Type NS - Normal Shipment

Order Taker EDI
{Q Dr. Bob's Digital Tech, Inc.

<Gf AVX International

Ship Note 1 50 101024 SHIP NOTE 1

- Station D S1-M - Station #1 Main -
« Order Status O - Open -
Total Boxes 3
Ship Method BW
Freight Code N - No Charge -

Ship Note 2 S0 101024 SHIP NOTE 2

P
P

Confirmed To DOCTOR HARDY & Complete Only FOB SP
Box Status Box Numner\ ftems in an\ Box Weight ‘ Box Dim | Box Freight Amount Box Reference | Shipping Pallet ID
pP 1 2.0000 1000.0000  100.0000 200.000000 BOX OME (1) REF  (001)-156488 -1265-1

2 2.0000 1000.0000  100.0000
3 1.0000 500.0000 50.0000

200.000000 BOX TWO (2) REF  (001) -156498 -1265-1
100.000000 BOX THREE (3) RE (001) -156498 -1265-1

The Pack Master summarizes the Boxes and Box master

Expandable Software, Inc. |

1762 Technology Dr., Ste 118 |

San Jose, CA 95110 | (408)261-7880 |

~iexpandable

www.expandable.com



MODULE DESCRIPTION 222 expandable

Shop Floor Mobility

Expandable’s MOBILE OPS application facilitates
transactions entered directly from the shop floor.

Connect to the Expandable database over your WiFi
network using a phone, tablet or other wireless
mobile device.

wwwww

The system validates transactional data in real time
using Expandable’s core business rules and logic.

Data can be scanned in using a Bluetooth bar
code scanner, eliminating transcription errors and
increasing productivity.

Data is instantly validated in the corresponding

Expandable programs so that information generated Enter transactions using
your mobile device and
from the shop floor can be accessed across the Bluetooth scanner

enterprise as soon as it's entered.

Stores Transfer Time Charge Entry Inventory Stock Status
e PartID e JobID e PartID
e Lot ID or Serial Number e Operation Code e Stores
e From/To Stores Location e Description e On Hand Quantity
e Quantity e Start Time
e Job In/Out PO Receipts Entry
Issues/Returns e Clock In/Out ¢ POID
e Job ID ¢ PO Line Number
e PartID Kit Issue e Part ID
e Stores e Job ID e Stores
e Lot ID or Serial Number e Job Description e Lot ID or Serial Number (if applicable)
e Location e PartID e Quantity
e Quantity e Operation Code
e Task Description
WIP Completions/Scrap o Kit Stores P
e JobID o Scheduled Operating System: Android OS v4.2.2 or higher
e Part ID « Kit Quantity CPU: 1.2 GHz dual-core or higher
e Operation Code o Balance Due Screen: 1280x800 or higher
e Stores o Issue Quantity Memory: 1GB or higher

e Lot ID or Serial Number

* Quantity Job Order Status EXPANDABLE REQUIREMENTS

* Reason e JobID e Expandable v9.3 or higher
e Task e WiFi connectivity to Expandable ERP
e Part ID . X
e Login consumes Expandable license
e LotID
e SOID

* Job Status

.28t expand
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MODULE DESCRIPTION

Surgical Kit

Expandable’s SURGICAL KIT module simplifies the tasks
associated with tracking kits and parts as they move from
assembly, to the hospital, to the operating room, and after

surgery.

With the surgical kit module, Expandable customers are
able to meet regulatory requirements, reduce spoilage by
better monitoring the expiration dates of product in the
field, and improve customer service with complete visibility

of devices available for consumption.

=oas expandable

Each surgical kit created is unique and all kit activity is
tracked by its individual Kit ID.

The scope of the surgical kit module covers the creation

of a surgical kit based on an assembly’s bill of materials,

the consigned shipment of the surgical kit to an off-site
location, and the tracking of the kit's inventory.

Inventory tracking can include serialized inventory and lot
controlled components.

MODULE FEATURES

Versatile Functions

e Sell surgical kit components directly to
customers

e Replenish surgical kit components

e Return surgical kit components to
In-house storeroom

e Transfer consigned surgical kit
components (or the entire kit) to another
consigned surgical kit

e Audit and adjust surgical kit inventory

e Move the kit into surgery, tracking the
number of times a kit is in surgery

e Consume inventory after it has been used
in surgery

e Quarantine components after surgery

e Reserve a specific surgical kit

Backflush Kit Issue

This program creates surgical kits. The kit
assembly’s components are ‘backflushed’
out of inventory based on the assembly’s bill
of materials and converted into a serialized
surgical kit assembly.

Reverse Backflush Kit Issue

This program reverses a non-consigned
surgical kit. The program returns all kitted
components to inventory and removes the
surgical kit assembly from inventory, and
deletes the surgical kit records.
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[usi] Surgical Kit Editor: SKEKM - Edit [=[@]=
2 = y . —_—
@ @ Find IM] 4 [[ 5 I 4 b bl | 5 Preview @F o a
QBE 47 Sort Exec Save  New ﬁ ¥ Delete Prior  Mext Last @ Export | Attach MNote
20
TKit | 2 User 1-16 | 3 User 17-32|
Kit I 53 Kit Status A - Available -
Description SURGERY KIT ASSEMBLY
Assembly I SK-KIT Stores Code  MS Stock Location NONE
Serial Number 10008 Expiration Date 11/07i2017
LotiD Kit Value 3293250000  Usage Cycle 0
Sequence Number | Component ID Compone... | Quantity Required Quantity ‘ Serial Number Stores Code
» 1 SK-ANTISEPTIC K 2z 2 Ms
2 SK-BONESAW K 1 1 02064 Ms
3 SK-BONESAW K 1 1 02065 Ms
4 SK-CLAMPM K 10 10 Ms
5 SK-LAUGHGAS . K 45 45 Ms
6 SK-PLASMA K 5 5 Ms
<= 3
Surgical Kit editor

Surgical Kit Issue

This program allows the issuing or returning
of surgical kit components into or out of a
surgical kit after it has been created and prior
to consignment.

Surgical Kit Editor

This program allows a user to reserve a

kit prior to consignmentand add notes or
attachments to a surgical kit record. There are
16 user fields available for use.

Surgical Kit Workbench

The Surgical Kit Workbench program is used
to handle most surgical kit transactions after
being consigned to an off-site location. A user
enters (or searches for) the Kit ID, then selects
an action mode for processing.
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MODULE DESCRIPTION
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Quiality for Expandable ERP sy uniroint

uniPoint is a comprehensive quality
management system (QMS) that
integrates with Expandable ERP

to establish a solid foundation

for executing enterprise-wide
governance, risk, and compliance
strategies.

With a feature-rich, intuitive design,
uniPoint delivers a complete blueprint
for customer-focused quality

management based on the fundamentals

of Good Manufacturing Practices (GMP)
derived from the ISO Standards for
quality management systems.

Coupled with Expandable, uniPoint
helps create standard operating
procedures (SOPs) and a prescribed
series of checks and balances to
minimize the risks of nonconformance.

INTEGRATION POINTS

Integration pulls over 100 data points from your Expandable ERP

database into uniPoint where you can satisfy a multitude of quality

standards, such as ISO 9001, ISO 1

3485, ISO/TS 16949, AS9100

and FDA 21 CFR Part 11 & Part 820 compliance.

Customer Purchase Order
e Customer ID e POID
e Account name e Vendor ID

e Status

Supplier
e Vendor ID
e \Vendor name

Purchase Order Line
e POID

e Order date

e PO line status

e Status e Line number
Employee * PartD

« Employee ID e PO description

o First name e Order quantity

e Last name Customer Contact
e |nitial e Customer ID

e Status e Customer contact
o Title o Title

e Email e Phone

e Department e Fax

e Hire date e Email

* Birth date Supplier Contact
* SoSec e Vendor ID

* Notes e Vendor contact
Customer, Supplier, o Title
Employee Address e Phone

e ID * Fax

e Contact e Email

* Address 1 Sales Order

e Address 2 e SOID

* Ciy e Customer ID

e State

. Zip Department

e Phone e Department

o Fax e |ocation

The 25-module uniPoint Quality Management System (QMS) that offers a
simple yet powerful compliance solution integrated with Expandable ERP

Sales Order Line
e SOID

e Order date

e SO line status

e SO line number

e PartID

e SO description

e QOrder quantity

Job

e Job ID

e Revision

e Status

e Customer ID
e PartID

e Description

e SOID

e Order date

Expandable Software, Inc. |

1762 Technology Dr., Ste 118

San Jose, CA 95110

Operation

e QOperation code
e Description

e Revision

e Drawing

Item | Part | Material
e PartID

e Part description
e Revision
Location

e Work center

e Description
Database

e Database version

Work Center
e Work center
e Description

~iexpandable
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MODULE DESCRIPTION

Quality Events and Actions

expandable

Expandable’s optional QUALITY EVENTS and ACTIONS
module is designed to provide quality-conscious
manufacturers an across-the-board option for tracking and
logging of quality issues that impact their direct business,
their supply chain and customers.

Use the Quality Event tab to log the details of a quality
event and assign one or more actions designed to contain,
investigate, resolve, validate, prevent and close the event issue.

Whether the result is a simple quality process or more involved
procedure like an eight disciplined quality resolution process,
the Quality Event tab provides a method for designing and
codifying corrective actions.

MODULE FEATURES

H o
Events can be Categorized by General Event, e \E’ﬁﬁ
Event' Reason and Event'Re's.qutllon with an. —‘ o = Y =] e
associated Status and Prioritization, each with a ase ¢ Sort Exec | save Mew W % Delete| First Prior Next Last | & Export | Attach Hote
user-defined label that's validated with dictionary ‘
values.
1 Qualty Event| 3 Event Detail| 3 Serial Numbers | 4 User 1-16] 5 User 17 - 32
The module’s simple user-defined structure allows EventD 000000003 Customer Wants to have the PO DESC Requimment Dropped  Status O - Open -
the system to Support a wide variety of defined Event Type RTV - ATV ~  Subtype RR-Repair & Return ~ Priority MED - Medium Priority -
even-ts IﬂC|UdIng RMA Quallty |nspect|on MRB Who C - Customer ~+ Customer ID BOB00O1 Q Dr. Bob's Digital Tech, Inc.
N L ' ' X Event Process R - RMA Sales Order - S0ID 100732 @ S0 Line 100 &  Quantty 3.0000
Finding, MFG Deviation, Customer Complaint,
PartID HM-400 {Q TOP LEVEL ASSEMBLY Lot D {a
Non-Conformance, Personnel Event or others, Resson Cat. [ 1 —Event Reason 1 . Tyne [0 -Foason TypaD ~| Sublype [ 8- Remmon SubType 00 -
depending on the quality assurance needs of the nspected Oty 3.0000 Tested iy 2.0000 Faled Qty 10000
bUSineSS. Resolved Cat. A - Event Resolution A - Type 1 - Resolution Type 1 ~ Subtype 9 - Resolution Subtype 1-9 -
Summary Quick Short RESOLVE Summary Here]
Detailed data capture and query allows the EventActType | Action Number| Status | Action Titie -
. X . b caPA 11 Form the Team
quality manager to view quality events by any coue 22 Describe the Broblem =
user-defined metric and create Pareto charts A 33 Contain the Prablem !
SCAR 44 Formulate and Verify Corrective Actions
over those values to detect trends by product, PROC 55 Carrect the Problem and Confirm the Effects
. MNCMR 66 Prevent the Problem
process, customer, supplier, employee, reason or - -
4 +
resolution.
Use the Quality Event tab to log the details of a quality event
Add notes or attachments and assign the Event
and/or Action to a particular primary/alternate
) Who: Product:
person or group to work the details. ‘ ]
e Customer for tracking customer driven e Part Master with any associated product
Information in Events and Actions can be events traceability
reviewed and analyzed to identify trends, measure e Supplier/Vendor for tracking supplier quality e LOTID

results and gauge the effectiveness of actions.

Events can be directly linked to integrated ERP
data for the “who, what, when and where” of a
quality event.

What:

events

Employee for tracking training or other
internal events
General Other user entered person

e Serial Number(s)

Likewise, the Action(s) attached to the Event can
also be linked to the who, what, when and where

e Sales Orders
e RMA

the responsibilities lie for resolution of the action.

Action records linked to an Event are summarized
in the main event window grid for ease of

PAGE 21

Work/Rework/Job Orders

Purchase Orders

Inventory

Product Quality Parameter Measurement
General Other user entered process

outlining the actions taken toward closure of a
quality event and so users can drill into the action
details with a simple click of the mouse.

~izexpandable
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MODULE DESCRIPTION

Quality Part Parameters

The optional QUALITY PART PARAMETERS module defines
specification parameters (Min/Max/Ave) for parts, with the
ability to define measurement instructions for common or like
parameters. Users gain the ability to electronically capture
multiple measurements against a product’s defined parameters
with general in or out of min/max specification results and
tolerances as compared to average typical specification.

=oas expandable

The Quality Part Parameters module provides an engineering
and/or production quality assurance organization electronic
capture with the capability to pre-define a product'’s
specifications and instructions for measurement and then collect
measured inspection data, process control measurements, process
audit information, final inspection data, returned product
evaluation and other critical product validation information.

The Parameter Measurement Instruction Editor

. i . Measurement Specifications Editor: QPESL - Edit E@
(QPEMI) allows the user to define instructions @ & ' B B o0 —'a M 4 b M| e 5 | ©
for taking accurate measurements of specified aBE 2 Sort Fxec | Save MNew W@ | Delete | First Prior Next Last | <) Export | Attach Note

product parameters. Instructions can be
classified by type/subtype, measurement

1 Specifications | 2 Llser‘\—‘\ﬁl 3 User 17-32

device, effective date and end date. Detailed

. . . Specification ID 00000015 Jack Voltage Measurement
instructions for taking measurements are
. . o . . Revision A Priority 1
directly linked to specifications for inspectors,
PartID B49N-WHITE < Jack, Hydraulic Fioor, 2 Ton, White

testers and quality control personnel to
reference as measurements are taken over the

Instruction I3 1

course of a products life cycle. Spec. Min 49000000 Spec. Target 5000.0000  Spec. Max 5100.0000
o . . Parameter UM. Q- OHMS w Symbol OHMS Measurement Points

The Part Parameter Specification and Link Sourc specton ]

. L . Spec. Start Date  3/26/2014 End Date 3/26/2020 Incoming Inspection [
EdItOI’ (QPESL) aHOWS the speC|f|cat|on Of Description Measure the output vottage of the Jacks Electonic control board -~ WIP Ingpection

: ; Final Inspection

parameters linked to a PART ID and also link to A
a Measurement Instruction for the user making . .
the measurement to reference. Date Last Update /2772014 Operator I DEMO Date Created 3262014 4:00:05 P Created By DEMO

Type DVOM - Digital Volt OHM M¢ = Subtype V- Voltage Measuremer -~  Status A

<G Voltage Instructions

Users can specify any number of parameters
for an individual Part ID in the Part Master
table and define link specification parameters

The Measurement Specifications Editor

i ) : product’s lifecycle to track the performance Data capture allows for three standard
(Min/Max/Ave) with units of ,mea“?re and history of the product as compared to its measurements per parameter with
pa-rgmeter symbol for parts, including the pre-defined parameter specifications. performance calculations along with three
ability to link pre-defined measurement _ - . general observation fields.
instructions common to the parameter. A grid entry user interface provides an easy-

to-use method to log measured values and All Part Parameter editors (QPEMI, QPESL

Parameters can be defined for any or all of
the following quality areas of inspection as
required:

e Source Inspection

Grid entry values are automatically populated
based on the user’s initial set up of the
measurement, pulling those specifications that

e Incoming Inspection
e WIP Inspection

automatically calculate tolerance performance and QPEMC) allow for ample variety of
against typical and Min/Max ranges against the  user-defined fields, date fields and flags
part's specification for each measurement. providing additional flexibility in specification,

instructions, measurement data collection

and reporting metrics. User fields can be
configured to support free text entry or locked
to a pre-defined dictionary pull down menu

* Final Inspection are applicable for the radio button selection selection o insure consistercy of data entr
e Post-Pack Audit Inspection of stage for the given measurement(s) to be , y y
i taken: Source Inspection, Incoming Inspection for reporting purposes and performance data
The Part l\/Ieas.urement Capture Editor WIP Iﬁs ection FiF;aI Ins ’ection orgPostpPack " analysis or as required indicating additional
(QPEll\/IC) provides the means to capture _ p n p product stage measurements.
physical measurements of a product at any Audit Inspection.

stage and as many times as required in a

Expandable Software, Inc. | 1762 Technology Dr., Ste 118 |
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MODULE DESCRIPTION

General Ledger

Expandable GENERAL LEDGER collects the current and
historical information required to analyze and control a
company’s financial activities, provides functions to enter
and control journal vouchers, prepares budgets and creates
detail transaction and balance sheet reports.

General Ledger integrates with all other Expandable

expand:

The chart of accounts is used to validate financial transactions
created by other functions. General ledger transactions created
in other functions can be automatically passed to Expandable’s
ledgers on user command.

The General Ledger account transaction program displays

modules and features Excel-based financial reporting using

BizInsight from Biznet Software.

Budgeting

e Online entry

e Multiple budget versions
¢ Budget file maintenance
e Budget copy capability

e Budget comparisons °

Online Journal Entries
e Running balance totals

e Manual journals

e Recurring/standard journals
o Skeleton/template journals

e Automatic reversing option

e Scrolling review capability

e Automatic GL transaction collection

e Batch balancing and reporting

e Prior period entries

e Prior years entries

e Future period entries

e Multiple user-defined fields and notes

e Attachments
o Documents o
o Web addresses

Ledger Balances
e Controlled by fiscal years
e Supports 12 or 13 fiscal periods
e Controlled by user-defined types such as: .
o Financial data (required)
o Statistical data (headcount, units produced)

Posting/Closing Cycles
e Current period

e Multiple period

e Prior period

e Prior year

Chart of Accounts Maintenance

Types (assets, liability, equity, sales, expense)

Account structure broken into three sections
for better control: company, department and
natural account number

Status (active, inactive)

Copy capability

Alphanumeric or numeric account numbers
Multiple Company

Foreign currency

Multiple user-defined fields and notes
Attachments

o Documents

o Web addresses

Trial Balance Reporting General
Ledger History

Retention under user control
Historical reporting

Accessible to customized financial
reporting

Account Summary Reporting

Collects subsidiary ledger transactions:
o Accounts payable

o Accounts receivable

o Inventory

o Purchasing

o Job costing

o Labor

Calculates current fiscal status for selected
accounts (e.g. cash)

detailed transaction data for individual accounts.

Bank Reconciliation

Expandable BANK RECONCILIATION
ensures financial reports are accurate
and up-to-date by managing all
bank-related information, including
payments, deposits, credit card
transactions and bank fees. Information
from bank statements is entered and
reconciled to the corresponding cash
General Ledger account.

Display Outstanding Items
e Checks

e Deposits

e Miscellaneous Charges

e Journal Voucher transactions

Reconcile by Individual Check, Range
of Checks or All Checks

Record from Bank Statement
e Statement Date

¢ Ending Balance

e Interest Income

e Bank Charges

Reconcile Transactions from Multiple
Banking Institutions

Finish Later

Currency Code

Expandable Software, Inc. |

1762 Technology Dr., Ste 118 |

San Jose, CA 95110
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Legal Contracts

Expandable’s LEGAL CONTRACTS module provides finance, Legal contracts can include non-disclosure agreements
legal and customer support personnel with a central (NDAs), service contracts, warranties, confidential
repository for all legal agreements. information and stock agreements.

The Legal Contracts Editor captures the terms and conditions Tab security is provided allowing for separation of the
of contracts electronically and manages those contracts in a contract into three primary roles where required:
paperless environment. Contract details can include contact e Main Contract

information, contract length and the contract value. e Finance

Use the dictionary editor to create up to nine unique e Legal

Contract Types (T1 through T9).

MODULE FEATURES

i _—
Main Contract Tab e e e
e Contract ID — system-assigned [ @ B O0 @M 4 » M |srevew) g o (2]
agreement record identifier OBE l° Sort  Exec | Save MNew &) % Delete | First Prior MNext Last | & Export | Attach Mote
e Contract With:
1 Main Contract| 2 Finance | 3 Legal| 4 User Fields 1-16 | 5 User Dates Flags & Numerics
° C - C UStomer Contract ID ‘With Type Sub Type Status Start Date End Date Renewal Date
o F— Employee AUTO +  NDA- Non Disclosure A v STD- Standard v A-Active - 122018 17212017 1722017
° G - General Customer D SANDD1 @ Customer Name Santa Clara Medical Supply Auto Renew
e O - Other Contact D BETH & Primary Contact Email briccardi@scms.com RenewalTerm 12
e P Product Parent Contract D @ Primary Contact Phone  408(236-7890 Contract No. E0D07890
o \/— Vendor Description
This non-disclosure agreement (“agresment”) effactive as this 2nd day of November 2016 is made between Expandable Software, Inc. ("Expandable”) -
a California corporation and Santa Clara Medical Supply, Inc. ("Company”} a California corporation. This agreement is made in order for each party to disclose
° C Ontra Ct Type. to the other during the term of this agreement
¢ NDA — Non Disclosure Agreement
e S —Service o .,, | e
° W _ Warranty Revenue Customer ID | Revision Customer Contract ID | Agreemen...| Part ID Serial Num.._| Approved | Revenue S0 D ‘SD Line No. | Revenue T..| Or|
e CNF - Confidentiality
e SA —Stock Agreement ™| r
e Contract Sub Type: Use the Main Contract tab to capture details of the agreement, including the type of contract,

description, entities involved, contact information, important dates and more.

e STD - Standard
e C — Custom

e Contract Status Finance Tab Legal Tab
e Active e Vendor ID e First Fiscal Month e [nitial Term Begin
e Authorized e Vendor Name ® Year e Initial Term End
e Expired e Employee ID e Subscription Value e Curr Term Begin
e Executed e Emplyee Name e Service Value e Curr Term End
e New e Auto Renew e Product Value ¢ Legal Notes
e Unsigned e Contact ID e Warranty Value e User fields
e Cancelled e Primary Contact Email ¢ Finance Notes ® 16 alpha-numeric
e Start date e Primary Contact Phone ® 6 numberic
e End date e Renewal Term e 5 date fields
e Renewal Date e Parent Contract ID e 5 one-character user flags
e Customer ID e Contract No.
e Customer Name e Descriptions

~izexpandable
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MODULE DESCRIPTION

Foreign Currency

Expandable FOREIGN CURRENCY provides complete control
of currency exchange rates, currency by trading partner
and currency rate fluctuation gains and losses, realized and
unrealized.

Foreign Currency maintains the exchange rate information
to allow purchase order, accounts payable invoice, sales
order and accounts receivable invoice financial values to be

tracked in both the currency of the supplier or customer and

in local currency. Realized currency gain and loss values are

calculated at the time of payment generation in Expandable

Accounts Payable and payment application in Expandable

m
=oas expandable

All general ledger transactions created in subsidiary systems
carry local currency financial values to the General Ledger.

Foreign Currency also includes the ability to calculate and
track VALUE ADDED TAX (VAT).

Accounts Receivable.

Currency Code Maintenance

e Supports ISO International Standard 4217
¢ Two money symbol fields

e Rounding factor control

e Conversion unit of measure to support
inflationary currencies

Currency Exchange Rate
Maintenance

o By effective date

Multiple Banks Supported
® By currency
e Unique GL accounts by bank

General Ledger Accounts
® By currency
e Re-valuation method and accounting

Customer Pricing
e Two methods supported:
o User-defined price books for foreign
currencies
o System-generated conversion factors for
calculating appropriate foreign currency
prices
e Automatic conversion of local currency prices to
currency on sales orders and purchase orders
e Maintain and print price lists in individual
currencies

PAGE 25

Vendor Part Cross-references
Maintained with Foreign Currency
Prices

Extensive Reporting
e Currency code selection

Ledger Balances

e By local or base currency Financial reporting in
either local or base currency

Bank Service Charge Entry

e Accounts payable hand check entry

e Accounts payable stop payment entry
e Accounts payable cleared checks entry
e Accounts receivable remittance entry

Automatic Month End Revaluation
e General ledger accounts

o Gain/loss calculation with optional reversal
e Accounts payable vouchers

o Unrealized gain/loss calculation with optional
reversal

e Accounts receivable invoices

o Unrealized gain/loss calculation with optional
reversal

e Unapplied checks
e Report only option without updates

Journal Voucher Control

e Amounts in foreign, local and base currencies
e General JV entry

e Recurring/standard journals

e Skeleton/template journals

e Automatic reversing option

Value Added Tax

Tax Code Maintenance

e Alpha/numeric three digit codes

e Effective date control

e VAT description to 24 characters

e VAT rate up to 99.9999 percent

o Default VAT department and account number

VAT Effective Date Logic for Correct
Rate

e Purchase order entry and maintenance

e Sales order entry and maintenance

e Accounts payable and accounts receivable entry

Expandable Software, Inc. |
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MODULE DESCRIPTION

Accounts Payable

Expandable ACCOUNTS PAYABLE provides control over

cash disbursements and related accounting functions.
Information is collected on vendor invoices, discounts and
expense distributions and provides prepayment information,
writes checks and generates related reports.

EEEE expand§

Accounts Payable provides four-way matching between
invoices, purchase order receipts and standard cost,
eliminating manual efforts, reducing errors and providing
more effective management control of purchase price
variances.

Multiple distributions are supported. Invoice information is

NN hla ™~

Invoice Entry

e Browse to find vendor by number, alpha search
name, buyer, telephone, zip code, etc.

e Jump to vendor or voucher file (zoom
capability) while entering an invoice

¢ Invoice types: purchase order or non-purchase
order, credit memo and debit memo

¢ Online duplicate invoice checking

e Four-way matching between invoice, purchase
order receipts and standard cost

e Discounts and due dates automatically
calculated

e Expense distribution, including:
o Automatic default distributions based on PO

o Multiple distributions (up to 499 per invoice
line) across companies (if Multiple Company
installed)

o General ledger account validation
o Job/project validation and distribution

e Automatic multilevel sales tax
calculations

e Automatic VAT calculations
e Automatic hold option
e Pay per terms, special or next check run

e Link to open receipts report

Batch Control Registers

e Batch control (both original entry and
adjustments)

¢ Invoice by vendor or voucher
e Purchase variance with exception filters

posted to Purchase Order history.

Cash Management
e Cash disbursements forecasting (user-defined
aging periods)
0 By due date or invoice date
o Detailed or summary option
o By vendor or vendor name
o Current or end of fiscal period
e Prepayment review and control
e \endor and/or invoice hold flags
e Partial payment/retention control
e Term discount control
o Take discount on gross invoice amount
o Take discount only on merchandise amount
o Always take discount
o Days late feature (always take discount so

many days after discount date)
Purchasing Data Control

e Variance reporting from four-way
matching

e Received not invoiced and returned not
credited reporting

e Expense accrual reporting

Computerized Checks
e Multiple bank control
e Maximum check amount

o Selected by vendor, due date, discount due
date, specials

Trial payment register
e Check print restart capability

Check registers

Void check processing

Manual Checks
e Handwritten check entry
e Reverse and void processing

Check Reconciliation

e By range of check numbers or individual
e Report voided checks

e Report uncleared checks

General Ledger Transaction Creation
e By department

e By account

e By job

e By voucher or batch number

e By batch

Vendors (file maintained in
Purchasing)
e Online entry
e Vendor hierarchy (buy-from, pay-to)
e Multiple contacts
e 1099 vendors
e Invoice defaults:
o Terms with days late feature
o Bank account and type of currency
o Accounting distribution
o Tax or VAT code
o Maximum pay amount

e Automatic hold option

Real-time Integration
e Purchasing

e Job Scheduling/Costing

e Multiple Company

e General Ledger

e Foreign Currency

Expandable Software, Inc. |
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Accounts Receivable

Expandable ACCOUNTS RECEIVABLE facilitates control of
customer accounts from invoicing through cash application
and credit memo processing.

Aged accounts receivable reporting with user definable aging
columns aids collection.

Cash application has split check capability to apply amounts
to one or more accounts. Unauthorized deductions may be
automatically invoiced back to the customer.

MODULE FEATURES

Invoicing and Credit Memo
Processing

Online account inquiry is available for rapid customer credit
checking and account analysis.

) . AR Invoice Editor: AREIM - Edit == =]
e Automatic posting from Sales Order — e : = P
omerc postng o arm @[ 350G KM 4 b M|sme g
e Option to invoice all shipments for a sales order ase B2 Sort Exec | save tew W [ Delete | First Prior | Next Last | & Export Note
e Option to invoice all shipments for certain order |

classes based upon customer flag

. . . . 1 Head
¢ Non-shipment related invoice/memo generation soder| 2 Payment| 3 Summary] 4 User
° Term discounts on net merchandise or gross Invoice Number 1028 Invoice Type SI- SO Invoice ~ Invoice Status O - Open -
amount Customer ID BOB0O1 < Dr Bob's Digital Tech, Inc. Invoice Date  8/22/2012
. New Month 2 New Year 2012 AR Company D 00
e Due dates automatically calculated Costamer PG 1 [BOBBTEE0TE oo g
* RMA restocking charges Reference EDI 08/22 Projec Remark Invoice Product
. . . . . Salesman ID PED - P E. Datic - Sales Region W
e Expense distribution, including: — S
Freight Code A - Ppd & Add - FOB SP - Shipping Point -
o AUtomatlc dIStrlbUtlonS baSEd on SO Bank Code 01 - FIRST NATIONAL BAN + Order Disc Pct 0.00 Ship Method BW - Best Way -
o Multiple distributions Order Taker [FT bvoice Originator |DEHD)
. L X Invoice Inv Line No. | Line Act Date | Type| Part i | Description
o Multiple company distributions 3 1029 1 100 82212012 55 B4sN JACK, HYDRAULIC FLOOR ROLLER, 2 TON
0 Geﬂel‘a| |edger account Valldatlon 1029 2 200 8222012 S5 B49N-BLACK JACK, HYDRAULIC FLOOR, 2 TON, BLACK
. . <l
e Entry of prepaid check ID or credit card

information Invoice the line items you've shipped using the Invoice Entry screen

e Multiple user-defined fields and notes

Invoice and Memo Printing Batch Control Registers

e Customized print format available

New or old invoices/memos
Range of invoices/memos

Range of salesman, order takers, invoice
originators

Option to print serial numbers and lot numbers
Line, invoice and standard comments

Credit Card Processing

PAGE 27

Bankcard advice printing

Integrated programs available for online
authorization and clearing house transactions

e Includes complete general ledger distribution

Invoice Registers
e By Invoice, Customer or Customer PO
e Detail or summary data

Recurring Invoices
¢ Begin and ending fiscal month control

~izexpandable
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MODULE DESCRIPTION
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Accounts Receivable (continued)

Invoice File Maintenance Editor

e Change prices, due dates, terms, hold status,
cancel invoice

Sales Order Data Control Reporting
e Shipped not invoiced and returned not credited
* RMA status

Credit Management Capabilities
e Customer account inquiry
e Aged accounts receivable reporting (user-
defined aging periods)
o By due date or invoice date
o Detailed or summary option
0 By customer ID, customer name
o Current or end of fiscal period
e Automatic credit hold flag update based on:
o Credit limit criteria
o Aging deterioration criteria
o Both aging and credit limit criteria

Finance Charge Calculation

e User control of percentage rate and minimum
charge

e Controllable by customer

Statement Generation

e Customized print format available
e Aged by due date or invoice date
e Selected or all customers

expandable

Execute Save Cancel Hole Print  Preview Export | First

EEEE
Remittance Entry: ARTRE E=Er=]
IR @

Prior Next Last

Check detail

Check 4098 Amount 100000 USD BOBOO1

{Q Dr. Bob's Digital Tech, Inc.

Applied Type Customer ID

Invoice/Memo Number Applied Amount

Credit Amount

Edit Delete Misc Cash | | Credit Memo | | Debit Memo

Open tems

Check Balance 1000.00 USD

Bill To Cust BOBOO1

<&} Dr. Bob's Digital Tech, Inc.

Or Invoice Number o

Invoice  Cust ID Invoice Type Current Balance Currency Code Inv Date Terms DueDate  Amount  NextPayDate =~
903 BOBOD1 N -279.01 USD 12152010 30 1211512010 21901 12nszoi0
923 BOBOO1 WS -950.00 USD 373172011 30 373172011 -950.00 33172011
948 BOBO0T SN 3221.03 USD BH62011 30 9MS20M 13346.50 91152011
$71 BOBOD1 sl 950.71 USD 1012412011 30 11/23/2011 8867.21 11/23/2011
973 BOBOD1 sl 241821 USD 1012772011 30 11/26/2011  21835.00 1172802011+

<[ 3
o

Use Remittance Entry to post payment against an account

Flag to Bypass Customer Statement
Cash Application

e Multiple bank control

e Miscellaneous cash (non-AR related) distribution

e Reconciling application with miscellaneous
write-off

Browse to find customer by number or alpha
search name

Split check cash application capability

Parent check applied to multiple sold-to
accounts

e Check correction capability

Credit memo write-off of application
discrepancies

Deduction charge back with comments and
automatic invoicing

Discount monitoring with grace days feature

Partial payment control
e Check reversal if cash misapplied

Cash Management and Control
e Deposit slip printing with ABA number
e Unapplied cash control

e Batch balance control including complete
general ledger distribution

e Cash forecasting (user aging selection)

e Supports “remit-to” address for lock box
processing

General Ledger Transaction Tracking
e By department

e By account

e Batch

® Invoice number

Real-time Integration
e Sales Order

e General Ledger

e Multiple Company

e Foreign Currency

~iexpandable
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Multiple Company

Expandable MULTIPLE COMPANY maintains the information
required to control multiple company financial activities and
provides functions to enter and control inter-company journal
vouchers and create multiple company financial comparisons.

The GL CONSOLIDATION utility consolidates financial data
from multiple databases and different currencies. The
utility consolidates data to a separate database or into your
primary Expandable database.

The Expandable Multiple Company system is closely integrated
with the General Ledger function.

MODULE FEATURES

Company Parameter Maintenance [ss5] Multi-Company Parameter Editor: MCECP - Edit [E=@]=]
o Key financial system parameters for each (& @ riea H 390 @ K 4 p M |sieee | i, 0310
company ape £ Sort Exec | save Mew WD % Delete | First Prior MWext last | & Export | Attach Note

\

o Default department/account numbers

o Overrides system-wide manufacturing/ financial
parameters

Company Name Expandable Demo Company, Inc.

Company ID 01

Accounts Accounts.

AP Account 100 61050 <& AP Cash Account 100 -61050 &
Inter-company Journal Vouchers Terms Disc Account 10051050 &
° Manual Journal Voucher entry Freight In Account 100 61050 @ Tax Expense Account 100 -61050 <
. . Freight Out Account 100 61050 @ Tax Accrualccount 100 61050 @
¢ Recurrlng/standard Journals ARAccount 100-81050 <« AR Cash Account 100 -61050 gred
e Automatic reversing option Sales Disc Account 10061050 & ARFhance Chargs Account 10081050 Q
. Ske|eton/temp|ate journals Accrued PayAccount 10061050 & Labor Burden OffsetAcct 1001050 @
Intercompany Account 100 61050 a
RetsnedEarnings 10061050 @ Suspense Account 100 81050 @

Impact on Other Systems

e General Ledger account editing includes
company + department + account

User 1 CD1- User Field Currency Code USD

Date Created S4/2011 230:40PM Date Last Update 6152012

Set attributes for subsidiaries using the Multiple Company Parameter Editor

Accounts Receivable GL Consolidation

Invoice controlled by company .

General Ledger
e Chart of accounts for each company

¢ Financial reporting for one or a group of

companies . Source Database

Accounts Payable
e \ouchers controlled by company

Invoice distributions to one or many companies

Automatic inter-company transfersinventory
Control

o Status
o Data Source Name
o Database

e Distributions to one or many companies on .
one voucher with automatic offsetting inter-

Company control by storeroom Destination Database

o Status

company enries Purchasing o Data Source Name
* Automatic inter-company transfers e Vendor master carries vendor’s default o Database
Sales Orders ;ggzir;y, expense department, expense « Fiscal Period
e Customer master carries customer’s default e Company control for each 0 GL Year
company, sales department, sales account « Purchase Order detail line o GL Month
e Company control for each Sales Order detail o Company ID
line * Rates

Job Scheduling/Costing

. o Month End Rate
e Company control via storeroom

o Period Average Rate
o Historical Rate 1
o Historical Rate 2

Gain/loss

Department

~izexpandable
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Tax Service Integration — Avalara AvaTax

Expandable’s integration to AVALARA AVATAX eliminates
the complexity of determining taxes across multiple
jurisdictions by automatically calculating the final sales tax
amount on each invoice.

With Avalara’s comprehensive cloud-based sales tax
calculation engine, Expandable users can more accurately
manage various tax rates and remain up-to-date on
increasingly complicated tax regulations.

MODULE FEATURES

Eliminate Table-based Tax

Calculations

Referring to and maintaining tax tables for
multiple jurisdictions can be an error-prone

]
Customner Master Editor: SOECM - Edit E=nE=RE=
& sy RODG M 4 b Mame| g g O
QBE  ° Sort Exec | Save MNew %) |3 Delete First FPrior MNext Last | -0 Expori | Attach Note

24

process, especially in precincts where tax

1Address| 2 Order Entry | 3.AR | 4 Activity | 5 User 1-16] 6 User 17-32] 7 Comments | 8 Marketing| 8 EDT] 10 RevRed|

rates may vary by city and county.

AvaTax is Avalara’s industry-leading Software
as a Service (SaaS) real-time sales tax solution
that delivers accurate, real-time sales and use

Address Line 1

tax calculation. Agdress Line 3 |
City
Integration with Expandable provides e Address
customers the option of eliminating tedious BilTo Cust
Freight Bill To

tax table maintenance in favor of automated
tax rate calulations that improve compliance
and efficiency.

Market Area

Parent ID

Custemer I 001

Search Name 001 CORPORATION

AL Customer Name

Address Line 2 900 Laffytte

Customer Name 001 CORPORATION

Salesman D TTD

Sales Region WE

400 State CA

Country US - United States

Zip Code 95050

Santa Clara Latitude 0.000000  Longitude 0.000000

001 Q 001 CORPORATION

001 {Q 001 CORPORATION

NA Date Last Update 25/05/2017

@

Integration to AvaTax includes address validation for the Customer Master Editor

Real-time Tax Rate Calculations

e Accurate tax rates automatically applied to

each transaction

e Current rates and rules calculated instantly 1. Tax Address Validation
e Full statutory compliance 2. Sales Tax Services
e Built-in address verification e Sales Order (uncommitted taxes)
e On-demand reporting ¢ AR Invoicing (committed taxes)
3. Sales Tax Service integration supports:

codes part and product line level

Sales Tax Service Integration

Product Tax: Avalara product service

Customer Exemptions: Avalara tax usage

Integration Points

The Expandable integration to AvaTax
includes address validation for the following
Expandable master editors:

e Customer Master

e Vendor Master

e Employee Master

e Stores Master

e Company Editor

type or tax exemption number

VAT codes

Global customers: Avalara Tax service

Expandable Software, Inc. | 1762 Technology Dr., Ste 118 |
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Revenue Recognition for Service Agreements

Expandable’s REVENUE RECOGNITION module records and manages accounting entries for service agreements related to

subscriptions and warranties.

TWO TYPES OF SERVICE AGREEMENTS

Prepaid Subscription Revenue: Where a company invoices their
customers, for an upfront payment, for the right to use a product
or to obtain services over a specific period of time.

The duration of the subscription period is typically twelve months.

Revenue Recognition Service
Agreement Editor

Revenue Recognition Service Agreements can
be viewed and edited in the service agreement
editor which also shows the JV adjustments

by agreement, forecasted monthly amounts
for the agreement to be recognized over time,
recognition process approval or disapproval.

An ample number of user fields are also
available for the agreement.

Revenue Recognition Reports

Reports delivered with the Revenue

Recognition module provide information to aid

in analysis, audits and forecasts.

e Deferred Balances Report

e Deferred Quarterly Balances Report

e Not Approved Report

e Prepaid Service Adjustments Report

e Recognized Quarterly Balances Report

e Recognized Revenue Balances Report

e Prepaid Service Revenue Rolloff Report

e Revenue Recognition Skipped Invoices
Report

e Revenue Recognition Summary Report

PAGE 31

specific product/se

Prepaid Warranty Subscription Revenue: This is a special
type of subscription revenue in that the service is tied to a

rial number combination and therefore this

information must be captured.

Rev Rec: RRESA - Edit [E=8 EoR =)
@] @ Fwa L B +08 G| K € p M |(dreen| g 2|0
B 7 Sort Exec | save New W % Delete | First Prior MNext Last | < Export | Attach Hote

’II}I
1 Rev Agreement | 2 Adjustment History | 3 Monthly Amounts | 4 User 116 5 User 17-32 | & Service Agrezment Approval
Revenue =
Agresment D RRO0000015 Customer ID ABCO01 <3  Customer Name ABC CORPORATION
Revision [ Customer PO ID Contract D | <
Agreerr;:nr: sUB-12 Q@ Description ‘12 month Subscription
et D Q@ Description
Serial Number wf  Approved 03/05/2017 Revenue Status A - Active -
sop 102269 @, L;” 1.00 & RevenueType 5-Subscription v Order Date 03052017 Ship Date 03/0S/2017
umber
Invoice - Line - 12000.00 . 03/05/2017  Agreement
Number 2332 QNumher 1 4G Line Inv Amount Invoice Date Period 12
Agreement Amount 12000.00 Original Agresment Period 12
Revenue To Date (0 .300 uﬁ 953.52 Start Date 03/052017 End Date 03/05/2018
3 First Fiscal First GL
0 233 11046 48 4 2017
Short Term Defer Acct @ e e
Long Term Defer Acct |0 234 @ 0.00  Date Created 01062017 Created By JOHNDOE
Revenue Clearing 0.00 Defer Total 11046.48  Date Modified 01/06/2017 ©  Operator D JOHNDOE

The Revenue Recognition Service Agreement Editor

Create Service Agreements Utility

The Create Service Agreement utility creates
revenue recognition agreements from Invoices
created for subscription or warranty parts.

Recognize Revenue Utility

The Recognize Revenue Utility is run at month
end as part of the month end close process to
realize revenue pertaining to the current fiscal
period. It also re-calculates the long and short
term deferred balances for the ending month.

Monthly Detail Utility

The Revenue Recognition Create Agreement
Monthly Detail is run to resolve service
agreements that are created without
corresponding fiscal calendar records. After
required fiscal period records are added, this
utility is run to move revenue dollars from
the Revenue Recognition Clearing account to
the appropriate long and short term deferred
revenue accounts.

~i1expandable
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Fixed Asset Management

Expandable and the people of Real Asset
Management (RAM) have teamed up to provide
Expandable customers an interface to Asset4000, the
fixed asset accounting software that manages asset

=oas expandable

Y
Real Asset >

lifecycle and depreciation.

RAM'’s fixed asset accounting system helps

organizations maintain compliance with accounting
guidelines and tax rules by enabling them to
effectively control, track, and record each change

that occurs during an asset’s lifetime.

The software encompasses depreciation processing

and forecasting, lease accounting, capital
expenditure control, and asset tracking.

Asset Details

e Configurable user defined fields

e Detailed financial information

¢ No limit on number of accounting books for
internal and tax record keeping

Asset Details Tabs
e Display each accounting event that has
taken place over the asset’s life

e Parent/Child relationship links two or more
assets together, giving users the option to
assign remaining life of parent to child asset
or link disposition and transfer events to
parent/child.

Asset Events

e Dispose of an asset with an audited event

e Transfer an asset with an audited event

e Change value of an asset with an audited
event

e Change the life of an asset with an audited
event

3 Asset Spiit =)ol
Split Assigned Book Details Cancel
(®) Across All Books (O By Individual Book Book Code GAAP  |w Add
Original Asset Details p—

Asset Code |Description |Percentage |quantity |Purchase cost
000618 Machook Pro 100 1 1600 Edit
Revised Asset Details Ex 8
Asset Code |pesciption |Percentage |Quantity |Purchase Cost ferent
000518 Machook Pro 75 0.75 1200
Child Assets To Be Created
Asset Code Description Percentage Quanti Purchase Cost
000618-A1 Machook Pro 25 0.25 400
telp
Exit

Split an asset into unlimited child assets by quantity, percentage or value

Period Asset Costs

e View Depreciation Calculation on a period by
period basis

Asset Split

e Split an asset into unlimited child assets by
quantity, percentage or value

Reporting

e Run Reports that show all events, including
Acquisitions, Dispositions, Revaluations/Cost
Adjustments, Relifes and Transfers

e Fixed Asset Balance Sheet, Depreciation
reports, Audit reports and many more

e Easily customizable user created reports

e Exportable to Excel, CSV, PDF, and as an
email attachment

US Tax Compliance

e Annual Federal and State Tax Rules Updates

e Bonus Depreciation Auto or Manual
Methods

e Section 179 Allowances

e 40% Mid Quarter Check Utility

e Luxury Automobile Limits

e Tax Reporting (F4562, F4797) Worksheets or
Direct to IRS Forms

REQUIREMENTS

e Expandable v9.4 or higher

Expandable Software, Inc. |

1762 Technology Dr., Ste 118 |

San Jose, CA 95110
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Financial Reporting with Expandable Insights

Expandable’s financial reporting option
combines the familiarity of Excel with
the power of live transactional data
directly from Expandable ERP to deliver
easy-to-create financial statements that
can be customized to meet the unique

requirements of your organization. sources of any outliers.

Built on the powerful Spreadsheet
Server platform from insightsoftware
Inc., Expandable Insights allows for
deeper analysis of data by providing
users the ability to drill down into
transactional details to investigate the

Powered by insightsoftware

With pre-built data sets and templates
for the most common reports, the
average user can create boardroom-
quality financial reports using Excel’s
native tools to craft compelling charts
and layouts with illuminating colors,
fonts and formatting.

MODULE FEATURES

Real-time Reporting, Analytics, and Planning

Expandable Insights delivers a single platform where you can understand
what has happened in the past, keep track of what is going on now, and
plan the future your company wants to realize.

Start in Excel Stay in Excel

The platform allows end users to start and end their day in the familiar
environment of their favorite office tool. Use deep drill down capabilities to
understand details of how various business components affect the bottom
line.

Empower Business Users

Designed by accountants with self-service in mind, Expandable Insights
allows users to build reports and analytics without a heavy reliance on IT
resources.

Real-time Data Connectivity

Expandable Insights is a real-time solution integrated with Expandable ERP
so you know what is happening now — not the last time someone in IT ran a
batch job.

Quick Installation and ROI

Quick to install, learn, create and publish content so that you can realize
value as soon as possible.

Automate Report Distribution

Use the Distribution Manager to share your real-time financial reports with
key personnel including a wide audience of non-finance consumers.

Send easy-to-use, up-to-date, interactive visualizations that include complete
drill-down capabilities.

Enable department managers to gain a better understanding of project
status and commitments, as well as view their actual vs. budget information
side-by-side.

Set up your delivery schedules and recipient lists in advance and have reports
automatically distributed.

Ready-to-use Templates

To jump start your financial reporting, Expandable Insights delivers a
number of pre-packaged templates and reports based on a standard
Expandable chart of accounts.

Included is pre-configured balance sheet and income statement account
type classifications that can easily be modified or built upon to meet
your exact financial reporting needs.

Gain immediate results with pre-built templates for generating the most
common financial reports:

® Income Statement

e Balance Sheet

e Cash Flow Statement

e Expense Analysis

e Budget vs. Actual

Templates are easily modified so you can customize reports with your
own branding imagery, data requirements and account classifications.

All financial report templates follow the same GL Account structure,
making it easy for your finance and accounting team to understand and
follow consistent fundamental logic when building and customizing
reports.

Expandable Software, Inc. | 1762 Technology Dr., Ste 118 |

San Jose, CA 95110 |
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Standard and Ad-hoc Reporting

Query By Example (QBE) All Expandable editor programs (screens  With Expandable’s QBE feature, the

used to add and modify data) have the average user can easily create targeted
Authored by Expandable Software, ability to enter QBE mode, empowering  searches and analyze information
Inc., QUERY BY EXAMPLE (QBE) is an users to find, analyze and change data without the need for a report writer,
unparalleled ad-hoc search and report without having to leave the editing inquiry tool or IT person to write search
tool that provides every user the ability screen. criteria.

to easily find information in Expandable
using the same familiar screen used to
add or modify data.

FEATURES

Query From All Editor Screens,
Including: H RO G K 4 b M |Areiew| o 5|9
e Sales Order entry QBE J2 sont B(cc: Save MNew '@ [ Delete | First Prior Nix( Las(. g}_ Export | Atach x,\:me
e PO Entry | Search&Analysis |  RecordEditing | Navigation ls | Attachments |
e BOM Editor
* Accounts Receivable PatiD 6% Part UM v PartStatus =
e Accounts Payable Description % Search Name
o Purchasing AL Part Description Part Type -
¢ Master Scheduling 1 S —— ¥
Substitute Part Q Pending ECN @
e Inventory Control ECN A & ECNEFfDate Drawing Sizs
Y Par-ts Master Drawing Revision Date Created
Original Release Date Date Obsolete
* Lot Master Date Active |=1/5(13] Hold Code
e GL Chart of Accounts Dats Inactive Date Last Update
e JV Editor
e Multi-currency Master
e Budget Editor Gain precise inquiry results by using QBE to select multiple criteria in any or all fields
Over 80 Editors Available for Query paree Miaster Bromeer =
- M 4« » M & & & 5 @
Query on Any Field First Prior Mext Last | Print Preview Export| Editor
. . Part D | Part UM| Status| Description Search Name | Type|uPC AB ~
SImUItaneOUS/y Search USIng Any 8497213 EA A Spindle, Lifling Am SPINDLE, LFTNG B ]
Combination of Criteria in from one es0r21s BA A ShafLik SHAFT,LNK 8
. 8497215 EA A Bushing BUSHING ] ]
to all Data Fields 8497218 EA A Spring, Tenssion SPRING, TENSION X ]
8497228 EA A Pin, Cross Head PIN, CROSS HEAD X ]
) B £49-7280 EA A Hydraulic Unit Assembly HYDRAULIC UNIT B A
Search Crlterla Export Results to_' B40N EA A Jack Hydraulic Floor Roller, 2Ton  JACK, HYDRAULIC M 648N NC-UPC CODE A
B49N-BLACK EA A Jack HydraulicFloor, 2 Ton, Black  JACK HYDRAULIC M  B48NBLK-UPC CODE A
° Equa|5 . Spreadsheet B49N-CWA EA I Assembly, Caster Wheel ASSEMBLY, CAS.. B A
o N | B4ON-CIWAIL EA A Assembly, Caster Wheel ASSEMBLY, CAS.. M A
ot equals e Text ) B49N-ESI0123 EA A Expandable-Jack HydraulicFloor  JACK HYDRAULIC B  B48N-UPC CODE A
. . B4ON-FIA EA A Assembly, Froni Whesl ASSEMBLY, FRO. M A
Greater than * Email B49N-GREEN EA A Jack HydraulicFloor, 2 Ton, Green  JACK HYDRAULIC M B4GNGRN-UPC CODE A
e Less than o Print B49N-PLAN EA A Planning bill For 2 Ton Painted Jacks  PLANNNGBILL M A
B49N-RED EA A Jack HydraulicFloor, 2Ton, Red  JACK HYDRAULIC M  B48NRED-UPC CODE A
e List of values e Fax B4IN-RK EA A RepairKit REPAIR KIT ] ]
BAON-WAIL EA A Assembly, Wheel for Caster ASSEMBLY, WHE.. M A
e Between B49N-WHITE EA A Jack, Hydraulic Floor, 2 Ton, White  JACK, HYDRAULIC M B4SNWHT-UPC CODE AL
e Wildcards ‘= d
o starts with Output results to spreadsheet or other vehicles
o contains

~izexpandable
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Standard and Ad-hoc Reporting (cont.)

Crystal Reports™

Expandable brings industry-standard reporting and decision For mission-specific reporting, Crystal Reports includes
support to the manufacturing floor with Crystal Reports powerful software wizards that help both novice and

from Business Objects™.

To satisfy the wide-ranging needs of most operations, over

average users quickly develop highly-interactive custom
reports enhanced by logos, pictures and three-dimensional
charts.

250 pre-written reports are included with each Expandable

implementation.

Over 250 standard reports

e Accessible from pull-down menu in any
Expandable screen

e Encompassing all facets of enterprise reporting

Automated formatting
e Sub reports

e Conditional

e Summary

e Cross-tab

e Form

e Drill down

e OLAP

e Top N

e Multiple details
¢ Mailing labels

PAGE 35

Microsoft ODBC functionality enables unlimited custom and
ad-hoc reports that incorporate information from other
databases or applications.

Interactive design elements Export reports to:
e Charts e Spreadsheet

e Drill-downs o Text

e Alerting * Email

e Parameter prompts e Fax

e Hyperlinks

Geographic mapping
Field highlighting
Running totals

e TopN
e Bottom N
e Sorting
2] inquiies 200 e Equipped with more than 100 Standard
Catedory e e - Inquiries covering the entire system,
Custamer Customer Orders Expandable users gain instant access to
Customer Check Customer Part Prices . .
Customer Part Customer Farts by Customer || information through easy_to_use_pre_
Customer PO Customer Parts by Part
ECN Custi Serial Numbs H H
e Eg: lomer Serial Numbers \i bullt VIeWS.
Lot ECN Parts Affected
Part GL Account Master . . ) .
Pomioee S pceourt Tansactons Each inquiry provides as many as six
Roung o emony stock Sanss alternative search criteria to locate
Sales Order Inventory Transactions . .
Serial Number Job Comments important data. With the powerful
S0 Invoice Job Cost History
ores Code g, drill-down function, users enjoy the
Wendor Check Job Journal Vouchers . . .
Vendor Part Job Kit ListShortages option to simply click on data to explore
Voucher Job Order Status
Work Center Job Schedule <z underlylng e|ementS.
E—

Hundreds of pre-built queries come with Expandable

~i1expandable
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Report Manager

The REPORT MANAGER integrates custom and standard
reporting within Expandable, where user rights to access
and execute reports are maintained by system security.

With a practical menu tree layout and interactive settings
editors, Report Manager simplifies custom reporting

by providing an easy-to-use framework for navigating
through and running reports.

e Add a custom report template (created by
Crystal) to the Expandable standard reports
menu

o Create Selection Criteria and Questions tabs,
the same as Expandable standard reports, with
defaults for all questions

expandable

Expandable standard reports can be copied, then modified
to individual specifications, making it easy to create efficient
custom reports that deliver exact information. Adjust and
save default settings and prompts on pre-existing reports to
streamline execution.

Custom reports are conveniently stored along with standard
reports, and are executed whether or not Crystal Reports is
loaded on individual desktops.

e Insert a custom report into an existing Report

Group (Accounts Payable, Inventory Control, 2] Report Manager: RMERM E=8 H=R )

etc.) or create a new Custom Group (Shop Floor

Reports, Month End Reports, etc.)

e Control execution of custom reports through Eategon: dailsble Reports:

the Expandable Security System

e Duplicate existing Expandable reports for
customization, or modify standard reports and
their corresponding prompts or defaults

e Change defaults for existing questions on the
Questions tab

J2 sort @

1 Categnry‘ 2 Repms‘
|»-B1 Accounts Payable Sales Forecast Copy PN
>~ Accounts Receivable : Sales Forecast Create
1>~ Configuration Control | Sales Forecast Furge

N S| Sales History By Customer
I» -1 Consignment Inventory EY Sales History By Part
|»-£3 Engineering Change Management EY Sales History Purge - Deleted Bookings
1> ~E Foreign Currency EY Sales History Purge - Deleted Customers
I»-F1 General Ledger £ Sales History Purge - Deleted History
I» -1 Inventery Control £ Sales MTD Transactions By Batch
1 Job SchedulingiCosting £ Sales 1T Transactions By Customer
©>-F7 Labor Distribution 1 Sales MTD Transactions By Part

N | Sales MTD Transactions By SO
I»~E1 Lot Tracking =
N Sales Order Form
I:-@ Master Scheduling EY) Sales Order Form - Data Only
I>-E2 Materials Management 5| Sales Order Form - Portrait
I>~E3 Muli-Run Planning 5| Sales Quotation Form
I>~1 Product Data Control =] Sales Status
| £ Purchase Requisition ) Sales Status By Customer
b -£1 Purchasing | Sales Status By Part El
» 1= TSakes Drde] EY Scheduled Receipts By Part
£ Scheduled Sales By Customer
I»~E3 Shop Routing EY Scheduled Sales By Part
I~ Tag Inventory EY Serial Mumber Where Used i
P rinl Momhnen B fnck

Organize your custom and standard reports in one easy-to-access location

sizexpandable
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Expandable Analytics

EXPANDABLE ANALYTICS is a highly
interactive business analysis tool that
combines drag-and-drop simplicity with
the power of pivot tables to present
Expandable data in meaningful views
for management examination and
analysis.

Pre-built Business Analysis Functions
Pivot Grids are available for primary business
functions and grouped under four major
categories:
e Sales
¢ Billing History
e Booking History
e Backlog
e Sales Orders
e Finance
e AR Aging
e AP Aging
¢ AR Invoices
e GL Detail
e GL Actual vs Plan
e AP Open Receipts
e Quality
o RMA Analysis
e Vendor Performance
o Serial Number Analysis
e Manufacturing
e Purchase History
e Purchase Orders
e Stock Status
e Job Status
e Inventory Activity

EXpandahEsnalylies
ot Window  Printing
il seles | 53 & %
’ [al
[ 154] Finance Y| GMorth | UnitCost
8 Qualicy * | Amount
@?} Marfacturing ClassCode  « Region

Primary business functions are accessed
under four main menu tabs

PAGE 37

Using simple tree-like navigation,
pre-built business analytic functions
are grouped into four major business
categories with relevant data elements
ready to be arranged into multi-
dimensional analysis views.

G A

expandable

With an extremely intuitive drag and
drop interface, Expandable Analytics
provides the ability to slice and dice
information easily and efficiently across
multiple product lines, regions, date
ranges, customers, vendors and more.

Window Printing

@ ouionas | " AccoumsRecehabieAging [SITIC ] | 4 Booking Anaiyes =re=)
Sosasrbrd BEE® % BEE® R
& Lecger Arss™
AR crart Chart Optins Socking Analyss Chart Chart Optins
il = Aged Accounts Receivable Bcatoniy Booking Analysis Dot
Backiog = E art Be
eaciog Ay 00 emies e & oo ] Sraitess o -
[ sromabes = " | tomiz
I 6150 days VshowTite | Aged Accounts Re( e L] f | MishowTle  BookingAnalysis
I Over 90 ers 200000 ]
Mode: ICount -
B T
Count e
¥ Show Others Dl = o
o2 Backlog Analysis o) | o soles Analyss EE=)
BEE® % BREE® %
SaciogAnayss Chat Chart optins e Ay Crart Ghart e
— Backlog Analysis iy Sales Analysis iR
120000 Chart Type: - 120000 ] Chart Type: Bar -
100000 [ showLabels Angmog: = 1] Show Labe!
80000 80000
eo000 | | WishonTite  Backlog Analysis S = WishowTite [sales Analysis
40000 40000 1
20000 20000
o o

Expandable Analytics Version: 1100 -

Visualize your Expandable transaction data using an array of charts, graphs and layouts

Customize Using Data Filters

Gain visibility and insight into the information
specific to your business by applying filters that
customize data views to isolate your key data
elements.

Custom views can be saved upon exit and
restored in subsequent sessions.

Complete Pivot Table Control
Convert hard-to-read and difficult-to-dissect
datasets into compact, summarized reports with
easy-to-use pivot grid controls.

Easily change a report’s visual layout to examine
data from multiple perspectives to gain

clear understanding of how various business
components effect your bottom line.

Eliminate Static Reports

Just one interactive view can replace dozens of
canned reports while providing interactive drill-
down capabilities to easily access source detail.

Drill Down to Underlying Data
Double-click on any data cell to access source
data in a grid containing detail for that cell.

Export to Multiple Formats

Sort underlying data by any column and print or
export data to various formats, including email,
spreadsheet, PDF, HTML and more.
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Expandable Intellicast Dashboards

Expandable Intellicast consolidates
live Expandable data into interactive
charts and graphs that present key
business information in easy-to-digest
dashboards for analysis or distribution.

Easy-to-Use Dashboards

Users can begin using informative and interactive dashboards, with minimum

Dashboards, using live Expandable data
which are capable of being combined,
can be created with a graphical design
toolkit to highlight the key components

of your company’s success.

training, upon deployment by using the included pre-built datasets.

If additional dashboards are created, either by your Expandable Intellicast
Designer or by Expandable’s Professional Services organization, and deployed,

those dashboards will become instantly available to the users authorized to view
those dashboards.
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Use Expandable’s pre-built metrics to monitor essential company indicators

Share Key Information

Automatically distribute updated interactive web reports and dashboards, so
personnel all across the enterprise can drill-down into the data that helps them

analyze their department’s performance and manage commitments.

Information can be consumed on mobile, desktop, online and offline.

Save Time

Eliminate static spreadsheets and the associated time-consuming data extraction

and validation required to create periodic updates.

50

00
00

Powered by insightsoftware

Flexible drilldowns provide easy access
to core data elements where users can
analyze the source of any anomalies,
accelerate month-end closing, and gain
insight for strategic decision-making.

Executive Dashboard

Expandable Intellicast ships with a
series of pre-built metrics:

Top 10 Bookings and Billings
e Total $ by Customer
¢ By Product Line
e By Part ID Description
¢ By Sales Region
¢ By Sales Rep

Other Top 10 Metrics:
e Backlog
¢ A/R Balances by Customer
¢ Production Shortages
e Return to Vendor
¢ Vendor Payments

Key Performance Indicators:
¢ Book to Bill Ratio
¢ Days Sales Outstanding
¢ Inventory Turns
¢ Debt to Equity
e Return on Equity

Income Statement Trends ($ and %):
* Revenue
e Gross Margin
e Operating Expenses
e Operating Income
* Net Income
e EBITDA

SYSTEM REQUIREMENTS

e Expandable Insights installed

¢ 64-bit Windows Server to design and
develop dashboards

Expandable Software, Inc. |
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Expandable Aler

EXPANDABLE ALERTS is a versatile productivity tool that
monitors your data and systems to identify and act on

critical, time-sensitive business events.

1] = ialA =

s

EEEE eXpandw‘ o]

[ (&
NI

Expandable Alerts also saves your organization time
and materials by automating repetitive processes

and initiating timely delivery of important business

information.

Expandable Alerts saves thousands of dollars in lost

revenue and hundreds of hours in lost productivity by
helping identify and prevent fires before they start. As
events occur, Expandable Alerts keeps your operation

running smoothly by simultaneously:

¢ sending out alert messages

e dynamically updating databases
e scheduling and delivering reports
e executing pre-defined tasks

Distribute Forms Electronically

Eliminate printed forms by turning your
distributed documents to electronic format for
email or fax.

Expandable Alerts transforms your accounting
statements into electronic messages that can be
sent directly from Expandable to customers and
business partners.

Expandable Alerts saves you time and energy by
eliminating the need to produce forms, stuff and
address envelopes, and purchase postage.

Automate these common
documents:
e AR Invoices

e Account Statements

e Shipment Notifications

e Sales Order and PO Confirmations

e Sales Order and PO Change Confirmations

Engineering Change Orders/Notices

Gain a Head Start

To help you get up-and-running with Alerts,
Expandable offers EventPaks, a collection of
pre-configured events that foster high quality
standards and good manufacturing practices.

You also get a wizard-based design engine to
create additional events specific to your particular
business needs.

Whether it's delivering email notifications and updates
to customers and supply chain partners, or monitoring
the status of your data to alert management of

exceptions, Expandable Alerts is a proactive tool that
ensures your management, customers and supply chain
partners never have to say “If only we had known.”

(2 EventDesigner v Event Designer

Application Events
Subscribers

Event

Job Streams Inv; Overdue

EventPak

Schedule

&3 Monitor
Every Monday at 9:00 am

€) Inv; Overdue, Bal > X

& Admin
Triggers

og

Deliverables

Email

Subscribers

Standard
Advanced

©  Event Details

Event Description:
Lok up Key (optional)

Priority(0 =Highest)

Active

Include Reports o

Repeat Notification
for Triggered items

Keep Only Last Checked Record in Monitor
Use All Rows from First Trigger

Notes:

History:

Created By:

Created On:

nv; Overdue

n Copy Operations

Show tracked items

Migrator Script

33:41 PM

The Event Designer walks you through the process of creating alerts, scheduling
them, and assigning the triggers, deliverables, and subscribers.

Schedule Regular Reports

In addition to alerts messaging, Expandable Alerts
provides the ability to schedule and generate
frequently needed reports such as:

e Daily Bookings

e \Weekly receivables reports

e Daily credit hold updates

e Monthly reconciliation reports

Expandable Alerts’ integration with Crystal
Reports enables you to create pre-determined
schedules and recipients for reports that you
produce on a recurring basis.

Alerts may be distributed via email, text, IM, FTP,
and the web.

Eliminate Common Problems:

Expandable Software, Inc. |

1762 Technology Dr., Ste 118 |

San Jose, CA 95110

| (408) 261-7880 |

Missed Forecasts

Late Shipments

Dropped Leads

Stock Shortages

Overdue Invoices

Past Due Receipts
Customer Service Deadlines
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Configuration Control

Expandable CONFIGURATION CONTROL is used by companies
who manufacture standard assemble-to-order products

with customer-selected features and options. Configuration
Control provides faster, mistake-proof quoting and order
entry while eliminating the engineering overhead involved
in maintaining hundreds or thousands of custom bills of

material.

Configuration Control has standard and unique product
configurations, allowing you to sum up the costs of their

expand:

Features and options for a product are predefined, allowing
sales representatives and customer service personnel to enter
accurate, timely quotes and sales orders without the need for
engineering to review each item.

Configuration Rules can be defined for including or excluding
options based on other options selected for inclusion in a

configuration. Each rule includes an Informational, Warning

components, set configuration prices, review configuration
gross margins and check availability of configuration options.

Configuration Definition
e Construct standard product configurations
o Select from predefined features and options
o Copy and edit existing products
o Configure new products
o Product pricing and cost computed
o Review and edit configuration

o

Review price and costing of configurations
¢ Integrated with sales order entry

o View and sell a standard product
configuration

o Construct a saleable unique product
configuration

o Option to display available to promise (ATP)
at all levels

o Option to rollup standard cost for complete
configuration

e Product price file interface
e Gross margin analysis

e Integrated user-defined comments on
configuration

o Effectivity date control
e Configuration status codes
o Pre-release, approved, on hold or canceled

Reportingl/Inquiries
e Feature/options

e Options where-used

e Product configurations
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Rules Table
e Option ID
e Comparison Option
e Comparison Rule
o Exclude
o Include
o Include From List
o NoRule
* Message Type
o Stop
o Warning
o Inform
e Message Text
o User defined

Configuration Purge

Model/Features Definition
e User controlled display sequence

e Control minimum and/or maximum quantity
requirements

o Effectivity date control
o Feature status codes
o Pre-release, approved, on hold or canceled
e Interface to parts master
e Interface to model and feature comments

Available to Promise

Capability to Copy the Configuration
to the Bill of Materials

Create Planning Bill for the Model/
Option for MPS Planning Purposes

or Stop Message that is displayed when the rule is executed
and an inclusion or exclusion exception is found.

Feature/Options Definition

User controlled display sequence

Control minimum and/or maximum quantity
requirements

Effectivity date control
Default option pricing
Option type print control

Print on sales order with price, with-out price or
do not print

Pick type options

o Define option at shipping or kitting
(backflush)

o Kitting storeroom

o Deliver to operation when complete

o Scrap factor

o Lead time offset

Option status

o Pre-release, approved, on hold or canceled
Option can be another configuration
Interface to parts master

Interface to feature and option

Comments file

Real-time Integration

Inventory Control
Product Data Control
Job Scheduling/Costing
Master Scheduling
Sales Order

Foreign Currency

Expandable Software, Inc. |

1762 Technology Dr., Ste 118 |
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Sales Order Management

Expandable’s SALES ORDER MANAGEMENT system
controls all phases of customer order processing including
quotations, forecasts, committed orders, available to
promise, shipments and return authorizations.

Serial numbers are tracked for both shipping and customer
returns. Sales history is maintained by customer and part
number. Sales Order integrates with Configuration Control to
create unique product configurations at order entry time.

Real-time automatic credit checking at both order entry
and shipment time ensure proper credit control. Multi-
level pricing allows the pricing structure to be established

Inquiries display customer status information including
customer master, sales order, sales history, AR invoice, AR check,
serial number and job data.

at the customer and/or part level.

Customer Order Entry

e Automatic or manual Sales Order number
assignment with up to 998 lines

e Browse to find customer by number, alpha
search name, phone number, city, zip code

¢ Bill-to, sold-to and ship-to customer structure

e Automatically process one time bill-to/ship-to
customers

e Review customer notes and comments

e Credit checking at order entry and shipment
time

e Both line and order discounts

e Tax and VAT codes by line

e FOB, carrier, freight payer, shipping notes

e Available to promise display

e Product price and customer part file integration

e Schedule shipments from stock or directly from
a manufacturing job

e Part and non-part items, unit of measure (UOM)
conversions

e Multiple order types, including:
o Normal
o0 One-time
o RMA

e Multiple order classifications table under user
control (e.g. transfer, distributor, overseas,
sample)

e Multiple order status, including:
o Forecast
o Quotation
o Hold
o Open

e Sales/COGS account default by product line or
order classification

e Line, order and standard comments

e Partial shipment flag, order and line hold with
reason codes

e Pending ECN warning
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Sales Order Editer: SOEOE - Edit

@ | Find

QBE 42 Sort  Exec

4
First

4

Prior  Next Last

1 Header | 2 Misc| 3 Credi| 4 Summary | 5 User 18] & User 5-18]

S0 D 100934 50 Type NS - Normal Shipment - Order Status H - Hold -
Sold To Cust BOBOO1 < Dr. Bob's Digital Tech, Inc. Order Class N - Normal Order -
Wonth 2 Year 2012 Order Date 1172/2012 Complete Only [7]
Ship To Cust AVX0M {Q AVX International Bill To Cust BANKO1 ﬁ
FOB USA - US Border - Freight Code N - No Charge -
Ship Method BW - Best Way ~ Customer PO D 101225LP Order Disc Pct 10.00
Market Geography - Order Taker EDI
Line Part D Stores Code| Cust Part ID |Descriptinn -
» 1.00 849M-BLACK FG BOBS_849N_BLACK Bob's Floor Jack, Hyraulic 2-TON BLACK =
2.00 849N-GREEN FG BOBS_849N_GREEN Bob's Floor Jack, Hyraulic 2-TON GREEN
3.00 849M-RED FG BOBS_849N_RED Bob's Floor Jack, Hyraulic 2-TON RED
4.00 S49N-WHITE FG BOBS_849N_WHITE Bob's Floor Jack, Hyraulic 2-TON WHITE -
<[ »

Enter new customer orders using the Sales Order Editor

e Sales order review/edit capability

Entry of prepaid check deposits or bank card
info

e Multiple user-defined fields and notes

e Attachments

o Documents

o Web addresses

Change Order Processing
e Addition of new lines

e Change terms, quantity, ship dates, prices,
descriptions, part, comments and accounting
distribution

Sales Order Printing
e Print on standard form or customized format

e New, changed and old sales orders and
quotations

e Range of sales orders, sales man and order
takers

e Option to print sales orders on hold
e Line, order and standard comments

RMA Processing
e Exchange/cross shipment

e Replacement

e Repair/return

e Automated creation of shipment sales order
and rework job

e Expected serial number tracking

Sales Order Status Reporting

e Selection by sales order, customer name, part,
order date, scheduled ship date

Scheduled Shipments Tracking

e By customer, part, order class, stores code,
shipped date

~i1expandable
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Sales Order Management (continued)

Serial Number Tracking

e Purchase order receiving
e Job completion

e Sales order shipping

e RMA returns

o Backflush kit issue

e Component Serial Number to Assembly Serial
Number cross reference

e Detail transaction history
e Multiple user-defined fields and notes
e Attachments

o Documents

o Web addresses

Shipments/Return Entry

e Option to ship complete (all lines or by date
range)

e Lot number, serial number entry and tracking
e Early and partial shipments control

e Automated kitting of backflush operation when
shipping from job

e Ship by line or part
e Pending ECN warning

Parts Availability Analysis

e From master schedule ATP or real-time
calculation
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Customner Master Editor: SOECM - Edit E@
@ @ Find B —1‘. B O a M 4 PPl | 5 Preview g :53 @
aBe [ Sort Exec | save MNew W Delete  First Prior MNext Last | - Export | Attach HNote

1 Address| 20rder Entry| 3AR [ 4Activity | 5 User 115 | 6 User 17-32] 7 Comments | 8 Marketing| 9 EDT|

Custemer D BOB0O01
Search Name DR. BOB'S DIGTA
S0 Contact DOCTOR BOB {Q
Fax Mo. 510-385-1213

Price Code 2 GSA - GSA Contract Pricin;

Tax Code 9004 <G} Order Disc Pct " 0.00
ShipMethod BW-BestWay =
Freight Code A-Ppd&Add =

SIC Code 3841

Serial Number Required [] Early Ship

Resale I SRGH123458

Customer Name Dr. Bob's Digital Tech, Inc.

Salesman ID  PED - P E. Datic -

S0 Phone No. 510-355-1212

Defautt Stores WS &g}

Price Code SPC - Special -

Price Code 3 LP - List Price -

FOB 5P-Shipping Point  w
NAICS 33812
Class Code =
Partial Ship W

Resale ID2 SRGH123456-8

Display attributes of a specific customer using the Customer Master Editor

Customer Master File Maintenance
e Both customer number and alpha search name
e Sales tax and VAT codes, default terms of sale
e Resale ID, default pricing table

Default carrier and FOB for control of title
passage

Salesman, region, SIC, NAICS, customer
classification, credit manager, freight bill-to
fields

Subject to service charge, percent and dollar
minimum

Multiple selling and accounts receivable
contacts, phone and fax fields

Flag to automatically place sales orders on hold
for credit release

e Bank code and currency code

Serial number required flag

Credit limit, rating, DUNS rating and date
e Customer status flags

Approved

Credit limit hold

Past due hold

Special hold

No sales orders

O O O O O O

Inactive

Multiple user-defined fields and notes

Attachments
o Documents
o0 Web addresses

Daily/Monthly Transaction Registers

Customer Part File Maintenance
e Sales approval status

e Lead time, order quantity, unit of measure
conversion

Serial number required
e Quote price and quantity

Last sales order price, quantity and date
e Customer, customer part and part

Multiple user-defined fields and notes

Attachments
o Documents
o Web addresses

~iexpandable
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Sales Order Management (continued)

Sales and Booking
Analysis

Expandable’s SALES AND BOOKING
ANALYSIS files are useful for generating
sales and commission reports by sales
rep, region, product line, currency, etc.

Crystal Reports provides users the ability
to access these files and sort and print
data for specific user needs, for example,
bookings by product line.

Sales Analysis

e Tracking by:
Customer

Part

Sales order class
Product line
Year/month
Region
Salesman

O O O O O O o o

Sales Account

Inquiries
e Customer Bookings:
o Customer
o Part
o Product Line
o Salesman
o Year/month

Booking Analysis
o Tracking by:

o Customer

o Part

o Salesman

o Year/month

o Region

o Real-time Integration
e Accounts Receivable
e Sales Order
e Inventory Control
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Custemer Bookings: SOICBG =0 EEE =)
I % o B > M ©

ST
Pre Export | First Prior Next Last

Execute  Sort

Save Totals DDown Select View  Print

Search Criteria

Customer D % Month 2
PartID 643N%

Salesman ID PED

“rear 2012

Product Line GATR

Name custD [SOD  |Lie |custPoD  [PartD Order Quantity SO Unit Price| Amount Currency Code Reqd Ship | Sch Ship B
407 Bovs Digiai Teen, nc. [8oB001 100782 | 2.00|B0B0s222012 [BasnBLack | | 3s0.000000 7s000{usn  [seeome [amapoiz H

Dr. Bob's Digital Tech, Inc. BOBOO1 100782 3.00 BOBUS222012 B4SN-GREEN 5 350.000000 1750.00 USD BE22012 8222012
Dr. Bob's Digital Tech, Inc. BOBOO1 100770 3.00 DENNISODO1  B4BN-GREEN 3 750.000000 2250.00 USD 5242012 Si24i2012
Dr. Bob's Digital Tech, Inc. BOBOO1 100770 4.00 DENNISOD01  B4SN-RED 4 750.000000 3000.00 USD 5252012 5252012
Dr. Bob's Digital Tech, Inc. BOBOO1 100770 5.00 DENNISODO1  B4SN-WHITE 5 750.000000 3750.00 USD 5282012 Si28i2012
Dr. Bob's Digital Tech, Inc. BOBOO1 100771 1.00 DEN1234 849N 5 750.000000 3750.00 USD SiZ22012 5222012
4 |:| 3

Totals

Total Amount LC Amount

Track customer purchases using the Customer Bookings inquiry

Sales History Volume Pricing data includes:
e Customer e Begin Month

e Customer PO e Begin Year

e Part e End Month

e Salesman e End Year

e Sales Range

Volume Pricing o Month
0 Quarter
The VOLUME PRICING module provides o Semi-annual
pricing (discounts) based on sales o Annual
volume from a designated time period. o Five levels of sales volume
e Unit Price

The Volume Pricing Editor maintains
special pricing for parts sold through the
Sales Order Editor to customers with a
particular Customer Master table Class
Code. Prices are controlled by Part ID,
Class Code, a beginning fiscal year/
month, and an ending fiscal year/month.

Real-time Integration
e Accounts Receivable

e Inventory Control

e Lot Tracking

e Configuration Control

Multiple Location

Product Pricing File Job Scheduling/Costing

e User-defined tables of pricing for individual
parts, customers, promotions, overseas, etc.

General Ledger

Multiple Company

e Quantity break or percent-off pricing Foreign Currency

¢ Define by effective dates, foreign currency Master Scheduling

e Price override approval in sales order entry Engineering Change

Expandable Software, Inc. |
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Credit Card Validation

Expandable’s interface to Paragon Payment Solutions
provides secure, PCl compliant credit card processing
during the order entry process.

APARAGON®"

payment solutions

Through integration with Paragon Payment Solutions, as an
order is placed in Expandable, the interface validates the
charge, delivers an authorization code, and initiates a two-part
“book and ship” transaction, reserving the credit charge until
the order is shipped.

When the order is shipped, the system sends a message
through the validation interface to bill the order, and the
system completes the credit card transaction once funds are
wired from the processing center.

MODULE FEATURES

The Credit Card Validation interface

integrates Expandable with the complete
credit card processing solution from
Paragon Payment Solutions so you can
accept and manage all payments directly
through Expandable ERP.

| 1 Header| 2 Misc| 3 Credit| 4 Summary | 5 User 1-8] 6 User 5-14]

Sales Order Editor: SOEOE - Edit [E=@]==]
'@ Find ENENE M4 4 P Pl | 5 Preview 0’} @
QBE Ll? Sort  Exec Save  Mew WH 3; Delete | First Prior  MNext Last .g? Export | Attach Note

SO0 100681 S0 Type NS - Normal Shipment ~  Order Status O -Open -
Sold To Cust BOB0O01 a Dr. Bob's Digital Tech, Inc. Order Class. -
Running “CC Verify” in the Sales Terms Code 10 Mol 100mys v oo -
Order Editor (SOEOE), AR Invoice Entry Fayment Type - Piasts (Credt Card)  +
(ARTIE), AR Invoice Editor (APEIM) or AR BankCardd 2345 <@ CordType V
Credit Card Settlement utility (ARUCCS) Expraton WY gais
causes the following data exchange with DateApproved 12120 Adrorzatn

Delay Days 0 Delay Invoice

Expandable and the Credit Card Service.

Bill To Cust BOBO01 @ Dr. Bob's Digital Tech, Inc.

The interface adds a button to the Sales Order Editor screen that, when activated,
initiates a data drop to Paragon Payment Solutions.

VALIDATION PROCESS

1. Expandable collects and sends the
following data to Paragon Payment
Solutions :

e Credit Card number
e Card holder name

e Address

e Zip Code

e Card security number
e Expiration Date

e Sales Order ID

e Charge Amount
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2.1n return, Paragon Payment Solutions

sends back data elements to Expandable
when processing Credit Card
transactions:

e Transaction Result

¢ Transaction Response Code

e Authorization Code

e Trout ID/Trout Number

e CVV Code => processing message

e AVS Code => processing message

e Error Code => processing error
message

3. Expandable then encrypts and saves
these data elements for later processing
by the AR Credit Card Settlement utility
(ARUCCS) program:

e Authorization Code
e Trout ID/Trout Number
e Card security number

Expandable Software, Inc. |
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Expandable ERP Integration for Salesforce CRM

EXPANDABLE ERP INTEGRATION FOR SALESFORCE CRM
connects your Expandable ERP business infrastructure with
the world'’s leading customer relationship management
(CRM) product for a 360 degree view of customer activity
across the entire enterprise.

With bi-directional integration between Expandable and
Salesforce CRM your organization will enjoy a complete
front and back office solution providing visibility and
control of the customer management process from
customer acquisition through product delivery and
support.

Bi-directional integration between Expandable ERP and
Salesforce CRM:

e Customer Master e Invoices
* Open e Open/Closed Invoices
e New Customer e Sales Orders

e Changed Customer
e Customer History
® Payments

e Order Status
e Order History
e Serial Numbers

e Payment History * New Items

e Customer Activity e Changed Items
e Last Order

* YTD Totals

View sales orders, invoices, account activity and assets in Salesforce CRM.

Update customer master information directly through Salesforce CRM.

Access the full range of Salesforce CRM reporting tools and dashboards
displaying both Expandable and Salesforce CRM data.

5 expandable
.... @'@ ERP Integration }

salesforce.com

ISV Application Partner
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(© Customer Activty: WELLOOT &)
¥[8 ][] [x] [#we s o

Vi Favortes Q3. Customer Acti

salcﬁ};gecrm

: WELLOO! ~ salesforce,com - Devel...

- Custor Wellstar Kennestone Hospital BlTo  WELLODY

WELLOO1
John Buller 8/12:2008 10:02 441 Last Hodified By John Buller 9117/2009 10:12 Al

D 3341460
000

o 3190000
612612008

175.481.90
782303
91772000
82772009
82772000
51412009
41572000

rgev I8 Expandable

View your Expandable data using Salesforce CRM tabs, reports and dashboards

Choose Your Integration Touchpoints

1. Customer Base Information Package
e Expandable Customer Master to Salesforce Account Master
e Customer Activity and Sales History included in package

2. Sales Order and Invoice Package

e Expandable Sales Order Master/Detail and Invoice Master/Detail made
available through custom objects linked to end-customer accounts

3. Serial Part Package

e Expandable Serial Parts shipped to customers are recorded in the
Salesforce asset object providing a view of serial products the end-
customer purchased and linkage to service cases

4. Expandable Customer Insert Package

o Salesforce Account transferred to Expandable Customer
Master

e Customer inserted “On-Hold"” in Expandable
e Requires (SFO1) to be in place

5. Expandable Parts Master and Customer Price Lists

e Expandable Selling Parts and Price List data synchronization with
Salesforce Products and Price Books keep products and pricing for sales
opportunities aligned with Expandable

6. Opportunity to Sales Order
o Salesforce Opportunity w/Products converted,validated and inserted
into the Expandable ERP for order fullfillment complete with
opportunity handling options Close-Win, No Action etc.

o Requires packages 1, 2, 4 and 5 to be in place
o Order on hold for fulfillment review
7. Order to Sales Order

e Salesforce Order with Products converted, validated and inserted into
Expandable ERP for order fulfillment

0 Requires packages 1, 2, 4 and 5 to be in place
o Order on hold for fulfillment review

~i1expandable
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Expandable CRM

With an efficient set of customer management features,
EXPANDABLE CRM provides structure to sales and support
while delivering management visibility of sales-related

interaction.

Sales Force Automation

e Account management (customers and
prospects)

e Contact management

e Opportunity management (Forecasted/Un-
forecasted)

e Task management

Key User Features

e Grid exposed columns and filters are saved
to a user’s profile on his or her computer

e Most grids can be exported to Excel or PDF
format

¢ Single Contact can be linked to many
Accounts

Integration with Expandable ERP
Real-time views of customer:

e Customer Master information

e Sales Orders

¢ Invoices

o Serial Numbers

e Shipping Transactions

Outlook Email Integration

Provides the ability to insert an email into one
or more matching CRM Accounts and Contacts
either at the time of email creation or after the
fact (requires an additional web service and

an Outlook plug-in to be installed into a user's
Outlook Client).

Administrative Features
e Account Merging

e Account, Contact (or both) importing from
an Excel spreadsheet

e Required Fields

e \iew/Edit or Read-Only security

e Pick list Configuration

e User fields can be renamed and converted
into pick lists
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expanda

Expandable’s CRM module is an affordable alternative to more
complex CRM systems and comes integrated with Expandable
ERP to unify your company’s sales and support effort.

User Activities Tasks Tickets Security

Sales Orders  Invoices | Shipments | Senial No. | Tickets

[ Editccount | Add New Account |

Accounts Opportunities Contacts
Southwest Energy
Main | Contacts | Opportunities | Attachments | Activities | Tasks
Show Map
Addressl 10000 Energy Drive
Address2
Address3
City Spring
State TX - Texas
ZIP Code 77389
Country United States
Customer  RonS Clinic
Main Phone (2221 70A-1000

Lead Src
Acct Type
Industry
SIC Code

Status
Owner

Region

Trade Show
Customer

Energy

6 - Opportunity
Bob Johnson

South

Misc. Note

The Account Detail screen captures key information about an account and
features dozens of user-defined labels to store extended details.

Customer to CRM Account Import
Integration

e Provides a one-time import of a Customer’s
ID, Name, and Address from Expandable ERP

into an Expandable CRM Account

CRM Account to Expandable ERP
Customer Push Integration
e Provides a one-time export of a CRM
Account to a Customer into Expandable ERP

Data Access Security

e Follows Expandable ERP User Security for login
access

e Administrated within Expandable ERP
e User Defined Sales Groups

e Sales Region

* Market Vertical

e Product Line

e Business Function
e Read Only or Read/Write

® By Group

® By Owner

¢ By individual salesman

Opportunity Detail

Type

Status

Stage

Forecast Amount
Forecast Close Date
Probability %
Forecast Reporting
Reason

Actual Amount
Actual Close Date
Description
Attachments
History

User defined fields

History Details

Accounts
Contacts
Opportunities
Tasks

Expandable Software, Inc. |

1762 Technology Dr., Ste 118 |

San Jose, CA 95110

| (408) 261-7880 |
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Expandable CRM CUSTOMER SUPPORT MODULE

The CUSTOMER SUPPORT module provides
a foundation for delivering outstanding
customer service and support through
detailed case management and complete
visibility of the resolution process.

Support Ticket Detail
o Ticket Body Description
e Ticket Reason Codes
¢ Ticket Resolution Codes
e Attachments
e User defined fields (10)
e Numeric user fields

Date/time user fields
o Ticket subject

Customer ID
e PartID
Customer Part ID

Serial Number
e |otID

Ticket Origin
o Ticket Priority
¢ Ticket Status
e Due Date

e Assigned To, Date Assigned

Support Access Security

e Group creation and Support User assignment
to a Group

e Administratively Setup in Expandable ERP
Dictionary Editor for Table Values for
CRM_SALES_GROUP

Support Ticket Integration to
Expandable ERP

e PartID

e Customer Part ID

e Serial Number

e |otID

e Warranty information

Support Ticket Tracking

Track Ticket Reasons and Sub-Reasons, Categories

and Sub-Categories, and Resolution Categories
and Sub-Categories

PAGE 47

An intuitive interface enables customer-
facing individuals to be responsive to
customer issues by creating, viewing and
tracking communications related to service
issues.

With immediate access to key customer
data including service history, product
details and support tickets, sales and
service representatives can maximize
customer loyalty by providing immediate,
informed service and support.

O] Account Contacts Emad

Body | Waranty | Attachments | Resolution | User 1-10 | User 11-20 | User 2125

TiketiD)| 1805030001

G | Prome | (667) 446-5433

devergreen@sunmycookies.com

©) Ticket - Ect
Subject Lot Expiration
Customer Sunny Cooloes
Account Suniny Coglues
[E Contact Doris Evergreen
FartiD 020CBDP25
CustPartID 1Ql
Serial No. CB-0001 E—J
LotID
Origin Fhone
Priority 1- High =
Status In Progress > Rosomn
Due Date /292018 ] :::w""
AsignedTo  John Mathers : e Cotgeey
Date Assigned | 6/29/2018 {12

Doris said the kot expiration dates on the last delivery on PO 3344791, which was received on
06/28/18 was too early for them to use in their production runs. Need to resend new shipment
that have expiration dates no sooner then 03/30/2019

Lot ID bsswe

Expiration Date

(0w ] (TG

Support Tickets are captured with product association, priority, status
and resolution details including attachments and user defined fields

SYSTEM REQUIREMENTS

Client
e CPU: Intel Core 2 Duo processor or later
e RAM: 4GB or higher
e Windows 8 / Windows 10

e QOutlook Version: If Outlook Integration is
desired, Expandable CRM will integrate to
Outlook (32 and 64 bit) 2010, 2013 and 2016

Server
e CPU: Intel Core 2 Duo processor or later
e RAM: 4GB or higher

e Windows Server 2012R2 Standard / Enterprise
Edition (latest service packs) or Windows
Server 2016

e MS SQL Server (Standard/Enterprise Edition)
2014, or 2016

e Expandable 9.4.0 or higher

Expandable Software, Inc. |

1762 Technology Dr., Ste 118 |

San Jose, CA 95110

82 expand
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Quick Sales Order Entry

The QUICK SALES ORDER ENTRY program is designed to simplify The overlay editor accommodates quick entry for high volume and/or
order entry by collapsing the three editor windows into a single simplified order entry.

overlay editor that resembles a sales order report. ) )
The Quick Sales Order Entry module uses the same standard security

rights as other Expandable ERP program.

MODULE FEATURES

Optimize the Flow of SO Entry |usd] Sales Order - Quick Entry Editor: SOEQE - Edit _ _ _ (== =]
B 320 G 94 4 b M| 58w (2]

Delete | First Prior Next  Last

Record Fding

Format your Sales Order entry to match the layout @ [ Fina
A
of a customer PO ase  J2 sort  exec

Search & Analysis

e Header
e Line Detail
) . . 50D 50 Type Order Status Customer D
e Enter details using Data Entry Grid 101031 NS - Normal Shipment = O Open - s0BOM @ Dr. Bob's Digital Tech, Inc.
e Comments Order Class Order Taker 8ill To Cust
N~ Normal Order - DLP BOBO0Y @ Dr. Bob's Digital Tech, Inc.
e Summary Customer FO D Ship To Cust
. . CUSTOMER P012345 BOBOOY Dr. Bob's Digital Tech, Inc.
Use either the standard Sales Order Editor or the < 2
Quick Sales Order Entry program. 1 Header | 2 Misc| 3 Creat | 4 Activity | 5 User 1-8] 6 User 9-16]
Confirmed To Aftention Reference Order Date Order Disc Pt
DOCTOR BOB {Q Bob Workshop 101031 Reference 3252014 0.00
Ship Method Freight Code FOB Complete Only Discount Amt
UPS - United Parcel A - Ppd & Add ~  SP-Shipping Point - 0.00

Customer Part ID Order Quantity Revised Order C SO Unit Price Part ID tem Disc Pct Request. S Revised Ship | Sched Ship Description -

BOBS_B48N_BLACK 1 1 500.000000 848N-BLACK 0.00 3252014 3/25/2014 3/25/2014 Bob's Floor Jacl

BOBS_649N_GREEN 1 1 500.000000 649N-GREEN 0.00 3252014 3/25/2014 3/25/2014 Bob's Floor Jacl

BOBS_B49N_RED 1 1 500.000000 649N-RED 0.00 3252014 3/25/2014  3/25/2014 Bob's Fioor Jaci
< (= 3

Tax Amount 1 TaxAmount2  TaxAmount3 Tax Amount 4 TaxAmount 5 VAT Amount Subtotal
553.50 0.00 0.00 0.00 0.00 0.00 6150.00
Tax Amount & Tax Amount 7 Tax Amount & Tax Amount § Tax Amount 10 Order Total
0.00 0.00 0.00 0.00 0.00 6703.50

A single GUI Window captures the order Master Header, Line Detail and Comments

<iexpandable
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Product Data Control

PRODUCT DATA CONTROL provides an organized structure Expandable’s unique Data Exception Reporting enhances Bill
for the documentation and maintenance of current of Material accuracy. Product Data Control goes beyond the
and historical configurations on all assemblies in the norm by incorporating material planning reports that address
manufacturing process. Bills of Material are identified as component availability (can I build it?). The standard costing
engineering controlled, released to production or both. system supports the development of new standard costs and

Bill of Material Maintenance

e Unlimited annotation of component reference
designators

e Browse by assembly or component

¢ Single level bill display while entering/changing
bill of material

Planning Bills of Material

Bill Copy Capability
e Copy entire bill of material, specific type or
effective date

e Option to include component references

Bill of Material Viewer

e Drag and drop parts and assemblies from Parts
List window onto any component or assembly
in BOM View window

o Easily generate BOM from scratch using drag
and drop

¢ Delete selected component(s) or assemblies
from a BOM

e Edit BOM with a double click on the
component line

e Produce single level cost roll up report from
within BOM viewer for estimating and what-if
scenarios

Product Structure Provides
e Single level BOM (costed option)
¢ Indented BOM (costed option)

e Where-used, single level

e \Where-used, indented with cumulative lead
times

e Option to update cumulative lead time on parts
master file
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the review of their impact on inventory before updating
current standard cost.

Bill of Material Viewer: PDEBMY = R
3 B 5 W 4 M o»| O |®
Exec Preview Exec Prior  First Last MHext | Snapshot
Assembly ID 549N Q Q Part ID 649%
Description Jack, Hydraulic Floor Roller Search Name
Effective Date 4/3/2013 Part Type
Bills Type EP - Both Eng & Production - Part Status.
Single Level [7] Include Standard Costs
Part D Descr\ptlnn
41 643N — Jack, Hydrauiic Floor Roller bl 1Y 5450213 Spindle, Lifting Arm Bar Stock
548-3702 — EA., Frame, Base Chassis — Req Qty: 1.000000
4-648-7202 — EA., Cover Plate — Req Qty: 1.000000 849-7205 Pin, Pivot
- G46-7202M — IN., Steel, Plate 1/16 Inch — Req Qty: 8.0000C £48-7208 Lifting Arm Assembly
646-7214 — EA., Spacer, Tube — Reg Qty: 1.000000 £49-7213 Spindle, Lifting Arm L
B4B-7215 —EA , Boll, Anchor — Req Oty- 1.000000 | sea7215 Bushing 3
- 8467219 —EA., Saddle —Req Qty: 1.000000 E49E-BLACK Black Hydraulic Floor Jack
- 646-7223 — EA., Ring, Retaining — Reg Qty: 1.000000 549E_GREEN & H lic Floor Jack
646-7225 — EA., Ring, Retaining — Req Qty: 1.000000 reen W”‘_” I Floor Jaci
B48-7227 — EA., Washer, Flat — Req Qty: 2.000000 B49E-RED Red Hydraulic Floor Jack
- B4B-7228 — EA., Ring, Retaining — Req Qty: 2.000000 G49E-WHITE White Hydraulic Floor Jack
- 646-T241 — EA., Washer, Flat — Req Qty: 1.000000 649N Jack, Hydraulic Floor Roller
6497205 — EA., Pin, Pivot — Req Qty: 2.000000 S4ON-CA Assemoly, Caster Whee!
4-B49-7208 — EA., Lifting Arm Assembly — Req Qty: 3.000000
- 648-0213 — IN., Spindle, Lifting Arm Bar Stock — Req Qty: { B49N-FUA Assemly, Front Wheel
—
- 648.7213 — EA., Spindle, Lifting Arm — Req Qty: 1.000000 G49N-MIL Jack, Hydraulic Floor Roller *Miltary®
4 B4ON-CVWA — EA., Assembly, Caster Wheel — Reg Qty: 2.00001 B4BN-MWA Assembly, Middle Wheel
-~ B4B-T215 — EA., Bolt, Anchor — Reg Qty: 1.000000 B49N-PLAN Plan Parent for the Colored Jack Famiy
I - B46-7236 — EA., Wheel, Caster — Reg Qty: 1-%””””" || s4sn-sCcALE Jack, Hydraulic 2 Ton with Scale
] i v -
30 Components. 4 D 3

Identify components that make up your top level assemblies using the Bill of Materials Viewer

Engineering Data Component Availability and

e Drawing item number Shortage List

¢ Annotate component references for revision e Summarized components requirements
level and ECN * Netted against on-hand inventory, WIP,

o Effectivity start and stop dates, serial numbers purchase orders, receipts, kits

) Purchase orders, jobs and kits detailed
Manufacturing Data

e Quantity required up to 6 decimal places

Indented or single level

Option to report projected shortages only
o Default kitting storeroom and deliver to .

; Can process multiple assemblies with a priority
operation

control code
e |ead time offset

Option to explode buy parts
e Scrap factor

= sexpand
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Product Data Control (continued)

Product Costing
e Build new standards (cost fields to 6 decimals)
e Current vs. new costed stock status reporting
e Roll-up standard costs, all or single assembly
o option to include scrap and/or yield
o roll-up configurations with no bill

e Re-valuation of inventory and cost variance
analysis for GL booking

PAGE 50
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e i

M « » M 8 & & | e
First Prior MNext Last Print  Preview Export
Assembly D |ComponentD | Dwg tem| Required | Type | Operation...| Start Date | End Date Remark RevDate =~
40N . 6467202 . 0032 10.000000 MC 10 71112001 21872012
640N . 6467214 . 0001 £.000000 MC 20
640N .. 6467215 . 0002 4.000000 MC 20 3172012
645N . 6467218 : 1.000000 MC 0 211502012
645N . 6467223 L0012 2.000000 MC 20
648N . 6467225 L0014 2000000 MC 20 41111885
648N . 6467227 L0016 2.000000 MC 20
B4SN 646-7228 0017 2.000000 MC 20 F
B48N 648-7231 0018 8.000000 MC 0 111572004 111572007
B48N B48-7232 0018 5.000000 MC 0 4/9/2004 New part
B45N B48-7235 o020 5.000000 MC 0 4/9/2004 New part =
B45N B4B-7241 0028 1.000000 MC 20 311985 TEST EFFECT USE
40N . 649-7205 L0011 2.000000 MC 20
40N . 649-7208 L0013 2.000000 MC 20
640N . 649-7208 . 0008 1.000000 MC 20
645N . 6497209 . 0006 1.000000 MC 20
645N . 6497210 . 0007 1.000000 MC 20
Roon — Joorzi  Joo | o |2l | | |
R ™| ¥

View, edit and make mass changes to your BOMs using the Bill of Material Browser

Data Exception Audit Reporting

Zero cost part, zero lead time part

Inactive, obsolete or pre-released part in BOM
Inactive or obsolete part with stock on hand
Make part with no BOM, buy part with BOM
Part status “P” on part master (pre-release)
Buy part with no where-used

Multi-location is yes, no multiple location
records

Planning lead time greater than cumulative lead
time

Multi-location is no, multiple location records
exist

No new standards record

MRP flag should be changed

Planning BOM with stock

Planning BOM with parent

Planning bill component with no parent

Planning bill component with invalid
parent

Planning bill component with many parents
Negative lot on hand

Lot control is yes, no lot records

Lot control is no, lot records exist

No activity in six months

Real-time Integration

e Inventory Control

e Purchasing

e Job Scheduling/Costing

e Shop Routing

e Materials Management (MRP)
e Master Scheduling

~iexpandable
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Engineering Change Management

ENGINEERING CHANGE MANAGEMENT supports the planning
and tracking of all phases of the engineering change process
from the time a change request is originated, through
approvals, to final release and implementation. A perpetual
history is maintained of the entire engineering change
process.

Real-time access is provided to inventory, purchase order
status, sales order status, work-in-process and transaction
history, giving visibility of critical data that enables informed
approval decisions.

Approvers can be assigned to a group or department to ease
entry of signoff requirements. Approvals can also be staged
by using each approver’s predefined lead time. Drawings,
documents, manufacturing procedures, etc., can be linked to
each Engineering Change Notice (ECN).

MODULE FEATURES

ECN Entry ECN Editor: ECECN - Edit

EEIE]

e Automatic or manual number assignment (] (@ Fmo
e ECN Status: age P4 sort  Exec
o Requested

B E20 | K <« » M
New s % Delete First Prior Next Last

Save

€ Preview g_ & e
Y

& Export | Attach Mote

o Awaltlng approval 4 Parts Affected| 5 User
o ReleaSEd ECN 000001 ECH Status |- Implemented - Type
o On Hold Description Expandable’s ERP product has had a long standing representation of being easy and straight forward us
o Cancelled Part D Drawing Revisior New Drawing Revisior Previous Drawing Revisi Description
° Originator, Change Analyst, Type, Reason, 649N A B Jack, Hydraulic Floor Roller, 2 Ton
. B49N-BLACK A B Jack, Hydraulic Floor, 2 Ton, Black
Costs, Savings
G49N-GREEN A B Jack, Hydraulic Floor, 2 Ton, Green
e Unlimited Description and Reason Text G49N-RED A B Jack, Hydrauic Fioor, 2 Ton, Red
° Dates for B49N-WHITE A B Jack, Hydraulic Floor, 2 Ton, White
90-0735-001 B-1 B-1 A Boxed, Labeled, Sterilized Cx ™ Cath
o Orlglnated 90-0735-002 -2 cz A Boxed, Labeled, Steriized Cx ™ Cath
o Released | 3
o Effective [ dmory | [ avaiabity | [ asa | [ ew | [ peee |
e Approval Tracking
o Approver Record the characteristics of engineering change orders using the ECN Editor
o Required
o Status
. .
Pending Approval Groups
e Approved .
. e Documents ° ASSIgn approvers toa group
® Rejected ) i ) )
Due Dat o Manufacturing Procedures e Specify whether approval is required
O Due Date
o Date Reviewed e Automatic updating of the Parts Master table e Predefine approval lead time
Pending ECN value at beginning of approval e Email addresses

o Date Approved cycle
e Approved By
o Affected Parts Tracking o Drawing Revision

o Current Revision o ECN

o New Revision o ECN Effective Date
e Multiple user-defined fields
e Attachments

o Drawings

o Documents

o Web addresses

PAGE 51

Values at time of Release

Automatic update of Parts Master table

Retention of historical data

Expandable Software, Inc. | 1762 Technology Dr., Ste 118 |
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PLM Integration Ada

oter

expandable

Expandable’s PLM INTEGRATION ADAPTER creates a

.
Expandable ECUDU Configuration - CP20110714 gn.(__lglgfg

synchronized data link between the Expandable ERP

Data Sources

Database

system and third-party product lifecycle management

Expan|

Password User

User Name Import Directory

(PLM) packages. » Esmo

DAESTECUDUNImportDir DEMO

sysdba e
T

Your PLM system maintains control of the
Engineering Change Order (ECO) process, ‘

[ 1 +

electronically communicating change requirements

Browse Import Directory ] I Test Data Source ] [ View Data Source Log ] [ Delete Data Source ]

Import Interval

for fast review and approval before transferring
approved changes into Expandable.

Integration provides enterprise-wide access to the
most current engineering data, delivering real-time

Import Interval: 0

minutes Service Status:  Stopped [ stat | [ View Semice Log
Timeto RUR: 5.34.31 pm [+ Startup Type: [Ma.ma. v] [ Set ]
Mote: To use Run Time set
e [ eat |
e

Service Control

visibility of product data changes, vendor status and
associated documents.

Auto or Manual Processing Bill of Materials
Changes to Expandable data fields are processed ¢ Assembly ID

in one of three user-defined modes: e Component ID

e automatic e Drawing Item Code

Required Quantity
Start Date

In automatic mode, the adapter monitors a watch ~ ® End Date
folder for new files to process. When a change ¢ Notes
arrives, the program reads the file, verifies the
data, and uploads to Expandable, making changes

¢ manual single file

e manual batch file

Reference Designators

available in real time. Vendor Part
In manual mode, uploads are initiated by the user e Part ID
in either individual or batch file selections. e Manufacturer's Name

Security settings for access to the release process e Manufacturer's Part ID
are recorded in the Expandable Rights Editor. e VVendor ID

e Vendor Part ID
e Buy Status
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Define parameters and set manual or automatic processing
of import files from the Operations screen

Item Master

e PartID

* Type

e Description

e Unit of Measure
Rev. Level

e ECN Number
Effectivity Date
Pending ECN
Preferred Vendor
Eight User Definable fields
e \Weight

e Volume

Substitute Part ID
Product Line, Status
Part Class

Standard Cost

e Lead Time

Expandable Software, Inc. | 1762 Technology Dr., Ste 118 |

San Jose, CA 95110 |
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MODULE DESCRIPTION

Web Services APIs

Expandable’s RESTful Web Services APIs support integration
to external applications that require creation of system
validated records to query the Expandable database records

and create ERP system transactions.

APIs cover the major functional areas in a manufacturing

environment:
e Sales and Service
e Purchasing
e Accounting and Finance
¢ Inventory and Production
e Product Management

Expandable Web Services are deployed

with a software development kit (SDK) that
includes on-line developer documentation,
requirements, accepted JSON data parameters,
response details, error codes and validation
test utility for each service that allow the
testing and validation of installation and

serve as a development tool to test JSON data
structures complete with return error codes
and return data results.

RESTful Web Services allow simple HTTP/HTTPS
client/server service requests to underlying
Expandable business logic for valid record
insertion/update and record query filtering.

Application Programming Language
Independence supports C, C++, C#, Java,
JavaScript, Perl, Python and other languages
providing a wide set of programming platform
options to the application designer.

Industry Standards

Standard JSON name/value pair data structures
(typical: object constructs, array constructs,
etc.) for application data exchanges allow the
designer to leverage industry standard off the
shelf parsers compatible with the designers
coding language.

Security

The APIs include Business Logic Security
Services for application session login/

logout and session controls for secure data
exchange to and from the web services while
maintaining the administrator’s control over
ERP access.
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EEEE expand:

Expandable’s Web Services are built on the latest industry
RESTful standard with the JSON data exchange that is
taking hold as a best practices technology for interfacing

applications. RESTful service with the universal JSON

data structure simplifies development by offering ease of
machine/application parsing and support for maximizing

application programming language independence.

The APIs are developed for ease of use and flexibility, with
dynamic data structures and a solid front end service that
allows for separation of the application interface from
the back end business logic protecting your investment

in applications developed to generate revenue or reduce

manual data entry.

Auth Token, Get

Expandable Web API URL

he supplied Expandable credentials and rett

/api/auth-token-get

Auth Token Request Method

poST

Required Fields

DATA SOURCE
USER_NAME
PASSWORD

(((((((((((

Data Source

aaaaaaaaaaaaa

DEMO

the required field DATA SOURCE. The lst of avilable Dat
Get. The available Data Sources ar

Example Request JSON

"DATA_SOURCE": "EXPANDABLE",
“USER_NAME" : “APIUSER",
"PASSHORD" ; "password"

Full Request JSON

"DATA_SOURCE™: **,
“USER_NAME": **,
"PASSHORD": "

Success Response

Returned HTTP s

200/0K

Retumed JSON contains the Authentication Token:

<
"AUTH_TOKEN": ™"

Failure Response

[
The Web Services APIs provide full online SDK

documentation with unit test utilities for each service

Data Query

Flexible and powerful data query with
same filtering capabilities of Expandable’s
proprietary core ERP Query by Example
(QBE): “IN", "BETWEEN", "=", "<>", "<",
">, "<=",">=", etc. as an integral part
of the JSON data value passed as a filter
definition.

REQUIREMENTS

Expandable ERP Release 9.3.0 and forward
with appropriate Web Service BLS Feature Key
Licensed

Microsoft Windows OS 7, 8, 8.1 or Microsoft
Windows Server 2008, 2008R2, 2012,
2012R2

Microsoft IIS 7.0 or later
Microsoft .NET Framework 4.5

Expandable Software, Inc. |

1762 Technology Dr., Ste 118 |

San Jose, CA 95110
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System APIs

API Version, Get
Returns the API Version.

Auth Token, Get
Authenticates the supplied Expandable credentials and returns an Authentication Token.

Data Sources, Get
Returns a list of the available Data Sources.

Server Time, Get
Returns the current Server Time.

Accounting APIs

Accounting APIs provide access to Expandable’s AP Vouchering business logic and transaction creation so that Expandable users
can interface directly to vendor or expense management applications for non-PO invoicing and AP vouchering to allow the
Expandable AP function to make payment of those supplier or employee expenses.

Accounts Payable
AP Check Update, Run
Runs AP Check Update using the supplied run data.

AP Invoice Entry, Create
Creates a new AP Invoice Entry transaction using the supplied data and returns the details of the transaction.

AP Invoice Entry, Query
Queries existing AP Invoices using the provided criteria and returns a list of found AP Invoices.

Accounts Receivable

AR Invoice Entry, Create
Creates a new AR Invoice Entry transaction using the supplied data and returns the details of the transaction.

AR Invoice Entry, Invoice All
Creates multiple AR Invoice Entry transactions using the supplied Auto Invoice criteria and returns the details of the transactions.

AR Invoice Entry, Query
Queries existing AR Invoices using the provided criteria and returns a list of found AR Invoices.

AR Remittance Entry, Create

Creates a new AR Renittance Entry transaction using the supplied data and returns the details of the transaction.

General Ledger
GL Account, Create

Creates a new GL Account using the supplied data and returns the details of the created GL Account.

GL Account, Update
Updates an existing GL Account using the supplied data and returns the details of the updated GL Account.

GL Account, Query
Queries existing GL Accounts using the provided criteria and returns a list of found GL Accounts.

~iexpandable
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Inventory APIs

Inventory-related APIs provide access to Expandable’s Stores Transfer and Issues Entry business logic and transactions so
Expandable users can create transactions through warehouse management, kanban or other external inventory management

applications.

Inventory Control

Adjustments Entry, Create
Creates a new Adjustments Entry transaction using the supplied data and returns the details of the transaction.

Backflush Kit Issue, Create
Creates a new Backflush Kit Issue transaction using the supplied data and returns the details of the transaction.

Issues Entry, Create
Creates a new Issues Entry transaction using the supplied data and returns the details of the transaction.

Part, Create
Creates a new Part using the supplied data and returns the details of the created Part.

Part, Update
Updates an existing Part using the supplied data and returns the details of the updated Part.

Part, Query
Queries existing Parts using the provided criteria and returns a list of found Parts.

Physical Count Entry, Create
Creates a new Physical Count Entry transaction using the supplied data and returns the details of the transaction.

Stock Status, Create
Creates a new Stock Status using the supplied data and returns the details of the created Stock Status.

Stock Status, Update
Updates an existing Stock Status using the supplied data and returns the details of the updated Stock Status.

Stock Status, Query
Queries existing Stock Statuss using the provided criteria and returns a list of found Stock Statuses.

Stores Transfer, Create
Creates a new Stores Transfer transaction using the supplied data and returns the details of the transaction.

Job Control

Serial Number Cross Reference, Create
Creates a new Serial Number Cross Reference using the supplied data and returns the details of the created Serial Number Cross Reference.

Serial Number Cross Reference, Update

Updates an existing Serial Number Cross Reference using the supplied data and returns the details of the updated Serial Number Cross Reference.

Serial Number Cross Reference, Query

Queries existing Serial Number Cross References using the provided criteria and returns a list of found Serial Number Cross References.

WIP Completions Entry, Create
Creates a new WIP Completions Entry transaction using the supplied data and returns the details of the transaction.

~i1expandable

Expandable Software, Inc. | 1762 Technology Dr., Ste 118 | SanJose, CA95110 | (408)261-7880 | www.expandable.com



MODULE DESCRIPTION II-

=oas expandable

Inventory APIs (continued)

Lot Control

Lot, Create
Creates a new Lot using the supplied data and returns the details of the created Lot.

Lot, Update
Updates an existing Lot using the supplied data and returns the details of the updated Lot.

Lot, Query
Queries existing Lots using the provided criteria and returns a list of found Lots.

Multiple Location

Multiple Location, Create
Creates a new Multiple Location using the supplied data and returns the details of the created Multiple Location.

Multiple Location, Update
Updates an existing Multiple Location using the supplied data and returns the details of the updated Multiple Location.

Multiple Location, Query
Queries existing Multiple Locations using the provided criteria and returns a list of found Multiple Locations.

Product Management APIs

Product management APIs provide access to Expandable’s bill of materials business logic and records so that Expandable users
can manage product data in Expandable using external PLM, CAD or other engineering development or product management
applications.

Product Data

Bill of Material, Create
Creates a new Bill of Material Component using the supplied data and returns the details of the created Bill of Material Component.

Bill of Material, Update
Updates an existing Bill of Material Component using the supplied data and returns the details of the updated Bill of Material Component.

Bill of Material, Query
Queries existing Bill of Material Components using the provided criteria and returns a list of found Bill of Material Components.

Purchasing APIs

APIs related to POs provide access to Expandable’s Vendor Master, Vendor Contact and Order Entry business logic and records so that
Expandable users can send RFQs and place orders from vendor and supplier system interfaces and applications.

Purchase Order

Purchase Order, Create
Creates a new Purchase Order using the supplied data and returns the details of the created Purchase Order.

Purchase Order, Update
Updates an existing Purchase Order using the supplied data and returns the details of the updated Purchase Order.

Purchase Order, Query
Queries existing Purchase Orders using the provided criteria and returns a list of found Purchase Orders.

~i1expandable
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Purchasing APIs (continued)

PO Receipts Entry, Create
Creates a new PO Receipts Entry transaction using the supplied data and returns the details of the transaction.

Receipt Transaction, Query
Queries existing Receipt Transactions using the provided criteria and returns a list of found Receipt Transactions.

Vendor, Create
Creates a new Vendor using the supplied data and returns the details of the created Vendor.

Vendor, Update
Updates an existing Vendor using the supplied data and returns the details of the updated Vendor.

Vendor, Query
Queries existing Vendors using the provided criteria and returns a list of found Vendors.

Vendor Contact, Create
Creates a new Vendor Contact using the supplied data and returns the details of the created Vendor Contact.

Vendor Contact, Update
Updates an existing Vendor Contact using the supplied data and returns the details of the updated Vendor Contact.

Vendor Contact, Query
Queries existing Vendor Contacts using the provided criteria and returns a list of found Vendor Contacts.

Vendor Part, Create
Creates a new Vendor Part using the supplied data and returns the details of the created Vendor Part.

Vendor Part, Update
Updates an existing Vendor Part using the supplied data and returns the details of the updated Vendor Part.

Vendor Part, Query
Queries existing Vendor Parts using the provided criteria and returns a list of found Vendor Parts.

Sales and Service APIs

Sales APIs provide access to Expandable’s Customer Master, Sales Order, Customer Part, Credit Card, Customer Contact, Shipments
Entry and Product Price business logic and records so that the system can accept orders and payments placed through external
applications from new customers, existing customers and customers with updated account and/or contact information.

Sales Order

Customer, Create
Creates a new Customer using the supplied data and returns the details of the created Customer.

Customer, Update
Updates an existing Customer using the supplied data and returns the details of the updated Customer.

Customer, Query
Queries existing Customers using the provided criteria and returns a list of found Customers.

~iexpandable
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Sales and Service APIs (continued)

Customer Contact, Create
Creates a new Customer Contact using the supplied data and returns the details of the created Customer Contact.

Customer Contact, Update
Updates an existing Customer Contact using the supplied data and returns the details of the updated Customer Contact.

Customer Contact, Query
Queries existing Customer Contacts using the provided criteria and returns a list of found Customer Contacts.

Customer Part, Create
Creates a new Customer Part using the supplied data and returns the details of the created Customer Part.

Customer Part, Update
Updates an existing Customer Part using the supplied data and returns the details of the updated Customer Part.

Customer Part, Query
Queries existing Customer Parts using the provided criteria and returns a list of found Customer Parts.

Product Price, Create
Creates a new Product Price using the supplied data and returns the details of the created Product Price.

Product Price, Update
Updates an existing Product Price using the supplied data and returns the details of the updated Product Price.

Product Price, Query
Queries existing Product Prices using the provided criteria and returns a list of found Product Prices.

Sales Order, Create
Creates a new Sales Order using the supplied data and returns the details of the created Sales Order.

Sales Order, Update
Updates an existing Sales Order using the supplied data and returns the details of the updated Sales Order.

Sales Order, Query
Queries existing Sales Orders using the provided criteria and returns a list of found Sales Orders.

Serial Number, Create
Creates a new Serial Number using the supplied data and returns the details of the created Serial Number.

Serial Number, Update
Updates an existing Serial Number using the supplied data and returns the details of the updated Serial Number.

Serial Number, Query
Queries existing Serial Numbers using the provided criteria and returns a list of found Serial Numbers.

Shipments Entry, Create
Creates a new Shipments Entry transaction using the supplied data and returns the details of the transaction.

Shipment Transaction, Query
Queries existing Shipment Transactions using the provided criteria and returns a list of found Shipment Transactions.

<iexpandable
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Electronic Data Interchange (EDI)

Expandable's ELECTRONIC DATA INTERCHANGE module
provides import and export capabilities for data rich
translation and mapping into standard EDI documents.

To support the broad range of EDI options between two
business partners, Expandable provides comprehensive export
data sets and a minimum import data set in flat file formats
transmitted via SFTP to an EDI translation, mapping and
delivery provider.

The Value Added Network service provider or custom
translation and delivery application takes the data required
by the target trading partner and maps the data per user
specifications and delivers them securely to the end trading
partner.

File transfers are supported with Secure FTP (SFTP) from
Expandable to SFTP Server(s). Each trading partner is
supported by their own unique FTP setup and credentials,
trading data and production/test mode of delivery within
the Expandable Customer Master linking to EDT Partner SFTP
server.

(SSATESORDE R —) " ED| X.12 855 CK_[TORDERDETAILS

TRADING
PARTNER

ERP

SHIPMENT ey

TV OTCE Vmmm—p ¥

SHIPPING INFO* sy

TV TCE ey

EDI X.12 856=ASN

EDI X.12/810INV

Expandable's Electronic Data Transmission module provides a comprehensive set of

import and export options transmitted via SFTP for EDI translation, mapping and delivery.

MODULE FEATURES

Expandable EDI Core Module

Expandable’s core EDI module supports from one to as many trading
partners as required, providng all the necessary SFTP set up for data imports
and exports for each trading partner.

Additional system set up utilities are included, allowing for EDI activity
and error reporting and email notifications. Specific import and export flat
file documents are added as required based on the information exchange
supported by the businesses trading partner data requirements. Optional
import and export data as required.

Sales Order Exports and Sales Order Changes

Sales Order Export sends a complete order data set with over 370 individual
master and detail data fields. All or part of these fields can be mapped to
into an EDI purchase order acknowledgement meeting any trading partner’s
data requirements for acknowledgement of their order placement. Unique
tab delimited data files are delivered to the “IN" box of your trading partners
SFTP site for sales orders that have been set up and confirmed (OPEN status
after review and confirmation) for conversion to the trading partner’s order
acknowledgement EDI format requirements.

PAGE 59

Purchase Order Imports and PO Changes

Allows the importing of a minimum number of data fields from a flat TAB
delimited file translated from a formal EDI Purchase Order Request. EDT PO
Import also supports a number of optional fields that are echoed back to
your trading partner through out the electronic exchange of order to invoice
process. Unique tab delimited data files are retrieved from the “OUT" box of
your trading partners SFTP site and imported into Expandable as an on HOLD
Sales Order allow for operations review. The import can be configured to
accomodate drop shipments.

=10]x]

7} Preview

H G asteriEdito
@ (@ Find

ase J£ sort  Exec

& Export

|1 agaress | 2 orderEmtry | 3 AR | 4 Actvity | 5 User 116 | g user17-32 | 7 comments | g Marketing | 2 EDT

Customer Name |Dr. Bob's Digtal Tech, Inc.
Salesman 1D | PED - P. E. Dafic

EDT Enabled
PO import
S0 Export

| snipping Export

Invoice Export

Customer ID [BOBOO1
Search Name _DR. BOB'S DIGITA

‘ @ |Tradmg FTP Site for Dr. Bob's Digital Tech, Inc. ‘

B

€D D [B0B0OI-F

EDT Trans Sender ID [ES0125_EOLID| |

EDT Trans Receiver ID [B0B001_EDLD

DUNS Number [151598237
Usage Indicator |5 _ proguction

(<]

Production IS4 1D | RCICANADAISA. Test IS4 D RCICANADAISAT
Production GS D | RCICANADAGA TestG3 1D RCICANADAGSTST %
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Electronic Data Transmission (continued)

Sales Order Shipment Transactions Export

EDT Order Shipments Export exports completed Order Shipment Data
supporting EDI Shipment Notification with over 190 individual shipment
transaction data fields. All or part of these fields can be mapped back

to into an EDI Shipment Notification as required by the Trading Partner.
Unique tab delimited data files are delivered to the “IN” box of your trading
partners SFTP site for conversion to Order Shipments meeting the Trading
Partner’s Shipment Notice EDI format requirements.

Invoice Export

EDT Invoice Export exports complete Invoice Data supporting EDI Invoices
with over 370 individual invoice data fields. All or part of these fields can

be mapped back to into an EDI Invoice as required by the Trading Partner.
Unique tab delimited data files are delivered to the “IN” box of your trading
partners SFTP site for conversion to Invoices meeting the Trading Partner’s
Invoice EDI format requirements.

EDIE Partnerdeditors AXERD] o Edits EE‘
@ = SO @ KM 4 »p M [dreen| f 43 @

& Export

age 7 sort fec | save New W) |5 Delete | First Prior Mext Last Attach  Note

EDT ID |BOBOO1-F Description [Trading FTP Site for Dr. Bob's Digital Tech, Inc.

FTP Port Number |22 Transier lode

FTP Host Name | TradingParinerServertiame
FTP User Name |ES|serFTPLogin
FTP Password [eessessesssassaenceesen
FTP File Patn | DennisTestB08
Comment | Here is where a user sets up the SFTP parameters for the Electronic Data Transmission to the
Customer Trading Partner or VAN that wil be translating and mapping expertimport data toffrom a
formal EDIX.12, EDIFACT, or other standard interchange format.
This comment section can be Used to CONtaN rANSTISSION commENts, key contact for SFTP issugs or

any other user notes regarding this transmission set up

Date Last Update | 11/6/2012

Purchase Order Exports and PO Changes

EDT Purchase Export exports complete Purchase Order Data supporting EDI
Purchase Orders with over 340 individual invoice data fields. All or part of
these fields can be mapped back to into an EDI Purchase Order as required
by the Trading Partner. Unique tab delimited data files are delivered to the
“IN" box of your trading partners SFTP site for conversion to Purchase Orders
meeting the Trading Partner’s Purchase Order EDI format requirements.

Non-PO Invoice Import

EDT Non-PO Invoice Import allows the user to import Non-PO related
Invoices into the AP Vouchering system for payment. This functionality is
particularly useful in application that generate expense related data that
requires the Accounts Payable team to payout. Unique tab delimited data
files are imported with detail into the AP Voucher Header and Voucher Detail
from systems such as an Expense Management System.

SYSTEM REQUIREMENTS

Expandable ERP
e Expandable Release 9.1.0 or higher (with .NET API)
e Matching version Expandable Sales Order API
Server Side
¢ Windows Server 2003 — Supporting Task Scheduling
e SQL 2008, SQL 2008R2
Client Side
e Windows XP SP2 or Windows 7
e Internet Explorer 9 or higher (Activity HTML Reporting)
¢ Adobe Reader (for documentation)
Partner VAN FTP Server Requirements

e Trading Partner SFTP Server Credentials
e Passive Mode FTP Operation
e IN/OUT and TESTIN/TESTOUT Structured File Folders

Expandable Software, Inc. | 1762 Technology Dr., Ste 118
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Electronic Data Transmission — NACHA File Export

Expandable’s NACHA FILE EXPORT application for Automated
Clearing House (ACH) transactions collects check payments for
vendors that are set up for domestic ACH (Payment Method =
DAC) and groups them by Bank Code to be paid and organizes
the payment information into the NACHA Organization’s
standard NACHA file format for ACH transactions.

Data is extracted from Expandable ERP and transmitted to your

The banking institution will have all the NACHA Entry Detail
Records to make deposits directly into your vendor/suppliers
banking routing/account in the amount Accounts Payable
indicated for the check payment.

The Entry Detail will also contain information to cross

reference the transaction back to the Expandable Vendor

banking institution in a secure data stream with SSL encryption
using Expandable EDT SFTP (Secure File Transfer Protocol)

definitions.

Supported ACH Standard Entry
Classes

e CCD - Business/Company Payment

e PPD - Individual/Person Payment

e CTX - Corporate Trade Exchange

ACH Transactions
e 22 — Deposit destined for a checking account
e 32 — Deposit destined for a savings account

Vendor’s Banking Setup
e Bank routing number

e Bank account (encrypted in database for
security)

e Bank account type: (CHECKING, SAVINGS)

e NACHA cross reference to check and Pay to
Vendor ID

Payer’s Bank Setup

e Bank routing number

e Bank account (encrypted in database for
security)

e Bank account type: (CHECKING, SAVINGS)

Payer’s company ACH identification and

origin ID

e ACH file modification by bank (supports
multiple files in a day)

e ACH file naming prefix/suffix by bank

e ACH file transmission specified by bank
or group of banks (with optional file PGP
encryption)
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SYSTEM DATA

Bank Code W
XXFBC N

POFVM

1

Company Details S8

XXFBC RS
—_— , Payment File

APFCK
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M
—
o

AP Check Register el

APFCR \§
APFVO AP /Batch el
APFOB \§

FINANCIAL INSTITUTION

and Check data detail.

VENDOR

b

BANK

l l l |

Streamline the payment process directly from Expandable ERP with secure, NACHA-compliant transactions that
deposit safely into your vendor’s account.

Transmission Setup

e Secure FTP (SFTP)

e Optional: PGP file encryption to bank with
bank public key

Export File Reports and

Notifications

e ACH Report emailed to ACH personnel

e Processed files saved and archived

e VVendor payments not meeting basic NACHA
forwarding rules (length, mandatory fields,
etc.) are skipped with error messaging in
activity file allowing AP correction

EXPANDABLE REQUIREMENTS

Expandable ERP
e Expandable Release 9.3.0 or higher

Optional PGP File Encryption
e GPG4WIN version 2.2.4 or higher

- GnuPG component

- Kleopatra component

Expandable Software, Inc. |
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Audit Log

Expandable’s AUDIT LOG module creates an audit trail of The Audit Log module identifies what data was changed, which
changes made to the database by automatically recording individual made the change, and when they did it, regardless of
all additions, modifications, or deletions to any selected the application used to change the data.

table and column in Expandable. Changes are captured in a History Table that logs the exact data

The Audit Log module helps assure database integrity and that was modified, including before and after images of the
security, and is an important component for maintaining data. The history table can be queried, printed, exported, or
compliance with regulatory agencies requiring audit trails. extracted and archived.
Audit Log Manager [ &1 Audi Log Manager =)
. X File Sgl Help
Define the events you want to capture using the Y o °
Audit Log Manager that creates and saves SQL E[f;e s;::h
Server triggers that track your audit events in the ction
Expandable database. Tables | Current Triggers | Audit Report |
Information from each captured event is stored in Sefededetler [AM | | | g
. ' . . Table Insert |Update |Delete |l g
a history table, including before and after images e = = .
of updated data: T = s -
e QOperator ID and Name GLAB B [l
. . GLUCUT: [
e Time and date of the audit event = s -
. ICFIT [ [}
e Program name and table name, with the key 1P 0
field(s) referenced IcrPrA B | B A
o Worksta’uon from which the user triggered the S ——
audit event Column (ICFPM) Kind Default tullable | Audit | -
e Change Type (Insert, Update, or Delete) PART_ID nchar(25) & uo & (B
PART_TYPE nchar(1) C3 o ] -
Audit Log Viewer 2
A
With the Audit Report function, the history table Define specific events to capture using the Audit Log Manager
can be queried, with the results printed and/or
expor‘ted to HTML or XML. B Expandablc Audit Log System - Microsoft Internet Explorer. =] 3|
- ——————————— 4]
Table Name: SOFCM Operator ID: DEMO
Data Parameters Change Type: UPDATE Machine Name: 0010A48ABEDA
Date Last Updt: 3/30/2004 3:52:28 PM Time Last Updt: 1552
e Table Name Reference: CUSTOMER_ID:CAP001
. Machine Name Log: BEFORE: ADDRESS_1: Box 300 AFTER: ADDRESS_1: Box 296
Table Name: SOFCM Operator ID: DEMO
® Program Name Change Type: UPDATE Machine Name: 0010A48ABEOA
Date Last Updt: 3/30/2004 3:52:44 P Time Last Updt: 15:52
° Date LaSt Updated Reference: CUSTOMER_ID:MDJ001
° Operator |D Log: BEFORE: ADDRESS_1: 324 Danbury AFTER: ADDRESS_1: 324 Danbury Road
° Tlme Last Updated Table Name: SOFCM Operator ID: DEMO
Change Type: UPDATE Machine Name: 0010A48ABEDA
e First Name Date Last Updt 3/31/2004 7:34:46 AM Time Last Updt 07:34
Reference: CUSTOMER_ID:MDJ001
L4 LaS‘E Name Log: BEFORE: SALESMAN_ID: TTDAFTER: SALESMAN_ID: YED
. L. BEFCORE: SALES_REGION: WEST AFTER: SALES_REGION: S\
e Middle Initial
Table Name: SOFCM Operator ID: DEMO
e Change Type Change Type: UPDATE Machine Name: 0010A48ABEOA
| 1 Date Last Updt 3/31/2004 7:35:24 AM Time Last Updt 07:35
O Inser Reference: CUSTOMER_ID:CAP001
o Update Log: BEFORE: SALESMAN_ID: YEDAFTER: SALESMAN_ID: TTD
BEFCORE: SALES_REGION: S\ AFTER: SALES_REGION: WEST
o Delete =

View or print changes, and/or export to HTML and XML

82 expand
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Advanced Security

The ADVANCED SECURITY module builds upon Expandable’s
internal system security to provide extended capabilities
that meet the special requirements of customers operating
under guidelines set forth by regulatory agencies.

Whether or not password encryption is turned on, the
Advanced Security Module provides an option to track

attempts by unauthorized users to log into the Expandable

application.

expandable

Attempts by authorized users of Expandable that try to run
modules within the Expandable application for which they
do not have security rights are also logged.

The Advanced Security module allows the System
Administrator to temporarily suspend a user (e.g. deem the
person inactive/locked out).

MODULE FEATURES

The Advanced Security module includes functions
required for 21CFR Part 11 compliance:

e Password expiration

e User password history tracking
e Password re-use checking

¢ Unauthorized login tracking

e Password suspension

21| System Settings Editor: XXEPRM - Edit =8 e T
. I = | = i 1

(] [a Find 4 - B % 1] Y p Pl || 52 Preview ,f%f-; o/ 2]
ose 2 sort Exec | save Mew W [X Delete | First Prior Mext Last | &) Export | Attach HNote
Search & Analysis Record Editing Navigation Attachments

[ 16L ]| 250-4R] 3ic [4po-ap| s4c | 61| 7System| gEmail 8EDT|

Password Timeout 480

Minimum Password Length 3

Orphan Process Timeout

15

License Server ESISVR
‘Windows Password Authentication
Password Expiration Days _D
Password History ||
No. of Frior Passwords lo Check 0

Password Attempts 1

Adjust security parameters using the System Settings Editor
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Form Flow Designer

The FORM FLOW DESIGNER is used to customize the
Expandable editor screens so that workflow can be tailored
to match the unique business processes of your organization.

Whether you want to standardize forms across all users and
departments or allow each user the option to customize
their own work area, the Form Flow Designer offers your
organization the flexibility to match the Expandable screens
to the way in which you manage information.

expandable

Individual users can streamline their Expandable screens
by rearranging the order and size of data elements so that
transactions flow smoothly from one field to the next.

Users can also remove non-essential items from data entry
screens and consolidate key fields from multiple editor tabs
onto a single tab so that data elements are consistent with
the order in which they access and transact information.

Data field labels can be renamed and the font sizes and

» colors modified to illustrate the relative importance of

2] Sales Order Editor: SOEQE - Edit E=8|ECE == dividual d |
3 R = _ ) - individual data elements.
@ Find J@uj@ M 4 » M ﬂPrewewH@ 7_5‘0
@BE  ° Sort  Exec | save New W)  Delete First  Prior  Next Last
. Sales Order Editor: SOEQE - Edit =
Search & Analysls =r=Er=]
& Fi = =P i =
& rina B0 @ M 4 » M| S| G @
@B 7 Sort Pxec | save Mew W i Delete | First  Prior  MNext Last | & Export | Attach Note
1 eader| 2 Misc| 3 Credil| 4 Summary | 5 User 1-6] 8 User 5-18] Search & Analysis | MNavigation |
S0 D 100808 S0 Type NS - Normal Shipment >  Order Status ﬁ
Sold To Cust BOB0O1 <& Dr. Bob's Digital Tech, Inc. Order Class N - Normal Ordey |[ 4 Header| 2Misc| 3Credi| 45umw| 5U53r1-3| wurms‘
Month 2 Year 2012 Order Dats 8152012 Complste Only [
S0 D 100808 S0 Type NS - Normal Shipment +  Order Status O - Open -
Ship To Cust AVX001 <« AVX International Bill To Cust BANKO -
R ||| Sold To Cust BOBOO1 w3 Dr. Bob's Digital Tech, Inc. Order Class N - Normal Order -
FOB - Freight Code N -No
_ i Complete Only [~
Ship Method + Customer POID 101223 order DiscPet | 10.00 Ship To Gust AVX001 & AVXintematonal omplete Only
Market Geography - Order Taker EDI Bill To Cust BANK01 Q Customer POID 101223 Ship Method -
Line Part ID Stores Code] Cust Part D | Description FOB -
» 1.00 643N-BLACK BOBS_843N_BLACK Bob's Floor Jacl Warket Geography - Order Disc et 10.00
2.00 643N FG BOBS_843N_NOCOLOR Bob's Floor Jac! Freight Code N - No Charge -
3.00 643N-GREEN BOBS_848N_GREEN Bob's Floor Jacl — —— ——— —
Month 2 ear 2012 Order Date BI15/2012 Order Taker EDI
d D Line Part ID Stores Code| Cust Part ID |Descnptinr|
3 1.00 B49N-BLACK BOBS_649N_BLACK Bob's Floor Jack, Hyraulic 2-TON BLACK
2.00 649N FG BOBS_649N_NOCOLOR Bob's Floor Jack, Hyraulic 2-TON
3.00 G49N-GREEN BOBS_649N_GREEN Bob's Floor Jack, Hyraulic 2-TON GREEN
Re-arrange data elements on data entry screens to
highlight key fields and streamline process flow
<[ 3

MODULE FEATURES

Create Custom Layouts of Data

Elements in Expandable Editors

ki fiel
e Cut and paste data fields between editor tabs ey data fields

o consolidate critical elements on a single tab

o create larger boxes to gain better visibility of

o expand the length of boxes to accommodate

o Increase the size of data element boxes

.::| Sales Order Editor - Find

or customize individual tabs
o Re-label data elements in Expandable editors
o change field name captions to match your
unique business vocabulary
e Customize editor screens to streamline data
transactions

o rearrange data elements to match the
transaction sequence of your business
processes

o facilitate high volume order entry by creating

order-centric transaction tabs
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longer information strings
e Customize fonts, text sizes and colors

o highlight key data elements with bold and/or
colored text

o group data elements using like font styles
and text sizes

o highlight the data that’s most important to
your business

Set Optimum Tab Order Assignments
e Modify the path the cursor follows as you step
from field-to-field using the Tab key

0 bypass low volume data elements to
streamline high-volume transaction entry

1 Header 2] Sales Order Editor - Find
S0 D
Sold To Cust
sonths [T ORDER ID
SOLD TO
Change labels, /
fonts and colors W

el

on data elements

to highlight key fields and reflect your unique

business vocabulary
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Labor Time Collection

Expandable’s LABOR TIME COLLECTION system streamlines User-definable Reason Codes help manage exceptions, and
the capture of employee utilization data to provide visibility workers can input the number of pieces completed during
of labor distribution and promote efficient production. the time spent on a Job. Employees are allowed to log into

The system provides employee Clock In/Clock Out scanning

multiple Jobs at one time.

via ID badge barcode or keyboard entry, and captures The administrative function allows a manager to clock an
deployment information as workers sign in and out of employee in or out at the proper time or end work on a job

specific Jobs.

Track Labor Costs

Gain visibility of actual labor associated with
specific Job ID’s.

Reduce Steps

Scan directly into the system, eliminating
re-entry of hand-written logs.

Track Productivity

Collect information for reporting on labor
distribution and production.

Data Collection

Use labor information to produce reports
and analysis on how labor costs impact
profitability.

Reduce Paperwork

Eliminate hand-written logs and the
handling costs associated with routing and
maintaining physical records.

Improve Accuracy

Barcode scanning eliminates errors
associated with re-entering hand-written
logs, and reduces the need to estimate time
spent working on specific Jobs.

Monitor and Post Activity

View labor and Job activity using the Status
screen, and post time charges to the Job
and Labor tables in Expandable through the
Export and Post button on the Job Detail
toolbar.
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they forgot to enter.

m Expandable Software, Inc. - Microsoft Internet Explorer

File Help

Date [11/8/2002 Time [5.07:41 &M

Function | Status |

[Select Function———————————————— Scan Function——————————

CLOCK IN/OUT]

oo | RET INERTRn
Job In
Job Out
Status
Ezit

Employee MFGO2 Clocked In.

Operation

The Function screen includes Clock In/Out, Job In, Job Out, Status and Exit

SYSTEM REQUIREMENTS

Status Fields Include: e Expandable ERP Client installed

e Record Number e Expandable Time Charge Upload Utility

e Employee ID e Expandable Bar Code Module (optional)

e Job ID e MS Data Access Components v2.6+

e Operation ID e Bar Code scanner capable of reading Code 39
e Action Type (optional)

e Quantity

® Reason

e Action Date

252 expand
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Shipping Interface

The Expandable SHIPPING INTERFACE streamlines the
shipping process by delivering faster package handling,
reducing errors, and automating the capture and distribution
of critical shipment information.

NN ahla ™
]

sunm €XPA ndable

The two-way interface simplifies the sharing of essential
data between Expandable and the shipping systems of major
package carriers that offer ODBC connectivity, including UPS
and FedEx.

Shipment Details
e Tracking number
e Ship date
e Freight charge
e Number of cartons
e Service type

FedEx, UPS

and other carriers

e ey~~~ CUstomer Ship-to Data | = >

Expandable

Ship By Sales Order ID

When shipping, users scan or enter a Sales
Order number into the carrier’s system, and
the interface imports the corresponding
“Ship To"” data from Expandable, then
populates the address fields in the carrier’s
shipping system.

Shipping System

Capture Critical Shipment
Information

After shipping, an Expandable utility imports
information from the carrier’s system,
including tracking number, freight charge,
service type, weight, and number of cartons,
to populate Expandable.

If the Expandable Customer Contact file
contains an email address for the “Ship To”
contact, some carriers will automatically
generate an email message to the recipient
notifying them of the shipment.
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MODULE DESCRIPTION

Bar Codes

Expandable’s BAR CODES module provides the ability to

automate data collection, helping to streamline data entry

and improve data accuracy.

Any field used to enter data in Expandable can be input
via bar code scan with the addition of a standard bar code
reader.

Standard Source Documents

e Purchase order receiver

e Shop traveler

o Kit list

e Sales order pick list shipping documents

‘_n—’_\
=oas expandable

Bar Codes supports automated data collection of inventory
transactions, from receiving through shipping, as well as shop
floor WIP tracking and labor collection.

Bar Codes can also be used to print identification labels
for parts and serial numbers for both purchased and
manufactured parts.

Labels can be printed to place on items for shipment.

Data Entry Functions Supported
e Receipts into quality control inspection area PO RECEIVER oS hett
POID: 800074
e Receipts into storeroom/ware-house Vendor:  ABCO01 Aaﬂlﬂﬂﬂﬂulﬂﬂ.'m|||||“W I Order Date:  11/19/2006
Changed:  11/19/2005 Buyer: DOROTHY A. LEWIS
Y K|t issue Terms: NET 30 DAYS Drop Ship: FOB:  DESTINATION
Freight: NO CHARGE Ship Method:  UNITED PARCEL
e Miscellaneous issues and returns Line PartID Description um Dwg  ECN Vendor Part ID Requestor
R f g: g::p; . :c::.:r:;y .Elobl ;nDel . .‘P‘Op Rev Order Qty Received Qty Balance Due Required Del ~ Sched Del
Inventory to WIP transfer ores_ QC e artal Qty_Early Delvery _Unit Price
. 1 646-7236 WHEEL CASTER EA 1 CN3256
e Customer Shlpments 00 140-1 0.00 100.0000 0.0000 100.0000  11/19/2008  11/23/2005
L b t d t ||II|||II|||II|||”|||II| A1 Inwmmg POO Early OK 2.000000 This Receipt:
e labortimecardentry |
2 646-7237 SPINDLE CASTER WHEEL EA BL8874
Custom Forms Printing L T Tl
e Access any Expandable data R R I [
3 646-7238 FORK, CASTER WHEEL EA 77-348X
° C UStOmlzed dOCumentS tO |nd|V|dua| ||“H“|N"l" “|||II| i(i ::‘mmmg :,;(;—1 oy oK 0.39500.28 100.0000 e R:ci?::) 100.0000  11/19/2005 11/2512005
requirements L e
Data Collection Reading Devices
e Light pens
¢ \Wedge readers
e Hand held laser readers/scanners
e Hand held beam readers
o Fixed readers
i expand
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MODULE DESCRIPTION

Upload Utilities

Expandable’s UPLOAD UTILITIES streamline input for
data-intensive transaction entry by providing for the
posting of transactional information from third party
software products and other sources to the Expandable
database. Existing internal transaction editing and posting
functionality is used to complete the process.

The Upload Utilities ensure data integrity and provide
virtual integration to peripheral systems at local or remote

sites.

SO Shipments

e Posts shipping transactions via Shipment/
Returns Entry

PO Receipts

e Posts receipt transactions via Receipts Entry

Time Charge

e Posts time card transactions via Time Charge
Entry

WIP Transactions

e Posts job and operation completion transactions
via WIP completion Entry

Price List

e Uploads new price information from Excel into
Sales Order Price List module

GL Budget

e Posts budget amounts from a tab delimited file
via General Ledger Budget Editor

Journal Voucher

e Creates General Ledger Journal Vouchers from
files in fixed ASCII, comma delimited or ADP
format

Tax Rate

* Imports tax rates from a flat file provided by
Avalara or Taxware

MPS Sales Forecast

e Uploads Master Schedule into Master
Production Schedule (MPS) from Excel
spreadsheet

Part Plan

e Provides the ability to enter production
requirements directly to a pre-defined Excel
spreadsheet for upload into the Part Plan File

Part Master

e Posts parts listed from a flat file to the Inventory
Control Part Master

Customer Part

e Posts Customer Part Cross References to the
Sales Order Customer Parts

Vendor Part

e Posts Vendor Part Cross References to the
Purchase Order Vendor Parts

Bill of Material

e Posts Bill of Material (BOM) to the Product Data
Control Data Bill of Material

Serial Number Cross Reference

e Posts assembly-component serial number cross-
references from a tab delimited or Unicode text
file as if the Serial Number Cross Reference
Editor function posted the cross-references

expandable

The utilities come with a set of pre-defined macros for the
corresponding Expandable update transaction screens. Each
macro defines a transaction normally entered through the
computer keyboard or scanning device.

Transaction input is passed in delimited files.

Sales Order

o Loads Sales Orders from a tab delimited or
Unicode text file

Remittance Entry

e Writes customer checks to the AR Check table
and Check Register table

Requester-Approver

e Loads Requestors-Approvers Records from
a tab delimited or Unicode text file via the
Requestors-Approvers Editor

Requisition Routing
e Loads Requisition Routing Records from a tab

delimited or Unicode text file via the Requisition
Routing Editor

Alternate Approver

e Loads Alternate Approvers Records from a tab
delimited or Unicode text file via the Alternate
Approvers Editor

Alternate Buyer

e Loads Alternate Buyers Records from a tab
delimited or Unicode text file via the Alternate
Buyers Editor

Employee Master

e Loads Employee Master Records from a tab
delimited or Unicode text file via the Employee
Master Editor

Expandable Software, Inc. |

1762 Technology Dr., Ste 118 |

San Jose, CA 95110
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MODULE DESCRIPTION (T
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Multi Language

Expandable’s optional MULTI LANGUAGE module supports a
number of User Interface Language Options that have been
Machine Translated to specific language reference libraries
accessed by the system based on the individual user’s local
language setting.

The development architecture supports any worldwide language
that can be translated into a language-specific resource file
accessed by the system user interface.

Local user language definition is as simple as changing the short

IETF language tag defined in the local users registry.

The module currently supports five machine translated . . .
y supp When licensed, the Multi-Language module provides language

Ianguages:. modification across: Field Entry Labels, Functional Action Button
* Spanish Labels/Hints and system messages (information/warning/error
* French messages).
e German

The user login window will always be presented in the language
specified in the local user registry. When Expandable ERP loads,
the GUI components will reflect the preferred language.

MODULE FEATURES

Product Standard Language (default base
architecture):

e Chinese (PRC - Simplified)
e Japanese

Expandable (SQL Server: dpaytonlt \Database: ESI9210 \Alias: ESI9210 \User: DEMO \Build: CP20140611 V9.2.1.0) =|=] &8

Archivo Editar Vistas Acciones Disefiador de formularios deflujo  Ventana Ayuda

e EN = English

< Piezas Master Editor; ICEPM - Editar

Out Of Box Languages, Machine Translated, [11] Expandable (SQL Server: dpaytonlt \Database: ESI9210 \Alias: ESI9210 User; DEMO \Builds CP20140611 V9.2.1.0) EE =7
GUl Reference Libraries: IJFALE) REY) BRE—BU) FHT3Y TA—ATO—FHAF— ToSEIW) ATV
e CHS = Chinese (PRC — Simplified)
ESIMRPLanguage.CHS.dII
@ FE:: ]
e DE = German s JEAES croc
= B0 P
ESIMRPLanguage.DE.dlI @ rervecin
\ [1mgzpua| 258 | amA | 430 LS| s ] 82— 18] 7241732 8IIFATLA|
. w Calidad.
o ES= Spanlsh il wareemg venss R D s4oNBLACK UR-bLET. BA SHOIRE A-Acie B
= S8R Jack, Hydraulic Fioor, 2 Ton, Black #F4B JACK HYDRAULIC
ESIMRPLanguage.ES.dll K e T4 D US- arierScrecur = AbCT At A carUsage = 7
A gereria | &8 -k 3000 RS GATR - Perpherals -
e FR = French @& wiaceterscor @ oz uRPTH (] PS 1= € Paning 30 Compnt+
— BEFMLAT, 0 EHEA 160
ESIMRPLanguage.FR.dll W R e 10 RAEKERR o
Wi wrEes e pEOBE 00 BEOZT @
e JP= Japanese PR oy hER 1] FEgS 0
ESIMRPLanguage.JP.dll o D 8 re  Eb BT B HE Ixh U
O AR YU—-Ba{h 15 0 0 7 o 7
Al m | D v
Expandable’s GUI components will reflect the language specified in the local user registry
Data Entry System Administration

Application Data Entry Fields and SQL Data Types
where the data is ultimately stored support

all languages under a Unicode double-byte
character/symbol encoding. This allows system
data entry supporting the user’s text data string
entry in their native language regardless of GUI
Language selected for the application and is
independent of the Multi-Language GUI features.

Data values defined by the administrator for drop
down selection, default settings and such that are
setup in the application dictionary are separate
from the GUI and can define text value strings

in any language for data entry, consistency of
reporting and record searches.

=iz expandable
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